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military tradition and to help pay 
for college. At 22, McReynolds is 
a millennial, a generation some 
recruiting experts �nd tough to 
attract to the military.
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s the executive director and I continue to make the
rounds of department annual conventions, we cannot help but
be impressed with the leadership and grassroots e�orts of the
departments. Keep up the outstanding work!

To that end, the focus of our upcoming national convention
in Reno, Nevada, will be on training the trainers. �e goal will be
to equip departments and chapters with tools to aid in grassroots
legislative advocacy and membership maximization. We are
excited to be o�ering, for example, training on the Operation
Red Hat initiative, recently introduced on a special call with
department and chapter leaders.

�is initiative will lead to membership increases while opti-
mizing our legislative e�orts—our burgeoning “value propo-
sition.” �e rollout of our enhanced association management
tool—“Your Membership”—will also facilitate our move to
annual membership renewals.

At the convention we will consider proposed amendments
to our governing instruments to facilitate integration with a
quality and like-minded association of patriots, the National
Association for Uniformed Services. Not only will the integration
increase our membership rolls and treasury, but it will serve as
a template for integrations with other compatible associations.
�is will be a monumental step forward in the future of ROA.

Turning to day-to-day operations, the sta� and executive
committee continue to hold the line on spending, while seeking
increased top-line revenue and debt reduction, including paying
o� the building loan. In addition to outsourcing such functions
as accounting, Top of the Hill management and information
technology, we continue to solicit donations, look for grants,
sign on corporate sponsors and maximize our STARs fund-
raising e�orts. Also, our direct mailings are continuing, and
we are planning a capital campaign. Your ongoing support is
greatly appreciated.

Please remember, one of the bene�ts of our new a�nity
partnership with USAA is that you can donate your USAA cash
rewards to ROA with the click of a button. In addition, later
this year you will be able to obtain a USAA-ROA co-branded
card that will automatically provide income to ROA with each
dollar spent. �e chief executive o�cer of USAA, Stuart Parker,
is an ROTC graduate and former C-141 pilot. He and his sta�
recently met with us in the Minuteman Building to learn more
about ROA and to see how USAA could be a better partner. �is
is just one indication of what a great partner we have in USAA.

In summary, the future is bright. We continue to meet our
�nancial challenges, while raising our stature. We look forward
to providing you more details and training at the convention.

PRESIDENT’S COLUMN
BY COL. JAMES R. SWEENEY II, USMC (RET.)

MORE GOOD NEWS 
Convention will vote to take ROA into the future

At the convention we will consider
proposed amendments to our 
governing instruments to facilitate 
integration with a quality and like-
minded association of patriots, 
the National Association for 
Uniformed Services.



5THE OFFICER / FALL 2016

fter several difficult years, the Reserve Officers
Association is no longer immersed in red ink. �e Fiscal Year
2017 budget, in which we have been operating since April 1, is
a surplus budget—a relief a�er seven-�gure deficits.

�e budget represents a “fragile recovery.” It does not take
into account $1.5 million in maintenance expenses for vitally
important rebuilds of our Minuteman Memorial Building’s
failing elevators, HVAC system and generator. We also envision
modest outlays for a ballroom �oor refresh to ensure the compet-
itiveness of our pro�table Top of the Hill banquet and conference
business. �e surplus does not include the $4.5 million loan
balance for renovations done nearly a decade ago.

What we owe on the loan is a liability, and only the monthly
payments are re�ected in our budget. �e Minuteman Memorial
Building upgrades are an asset, as they increase the building’s
value, so they don’t re�ect in the operating budget. But they’re
�nancial burdens just the same.

We will pay for the building maintenance from internal
funds, as approved by the Executive Committee. We also are
considering using internal funds to retire the MMB loan and its
interest payments. We are making plans to begin paying rebates
to our departments. President Jim Sweeney is considering a
capital campaign, which could endow building maintenance
and other purposes. Led by President Sweeney and ROA’s
elected leaders, we are rebuilding the �nancial foundation for
a re-energized future of service to the nation through service
to our Reserve components.

Building upon our “own the RC space” value proposition, our
increasing clout on the Hill will facilitate membership growth
and attract donor funds. (We recently received a $10,000 dona-
tion from the estate of retired Army Reserve Lt. Col. Leo Baer,
a New York World War II veteran and ROA member, and just
learned of a gi� of as-yet unknown value from another veteran’s

estate.) Our sustaining member donations are running ahead
of last year’s; the average donation is about $49. �ank you for
your support!

President Sweeney has addressed the unprecedented oppor-
tunity for growth and increased impact presented by the integra-
tion of the National Association for Uniformed Services (NAUS).
In discussions and negotiations with the NAUS leadership team,
we have been impressed with their clear-eyed �delity to the
vision of a strong national defense. �is would be our second
integration. ROA just completed integration of the Reserve
Enlisted Association with its approximately 1,800 members.

Advocacy efforts showing real results
In Capitol Connection, ROA Legislative and Military Policy

Director Susan Lukas details how we’re making a di�erence in
law and policy for Reservists. ROA is agile and e�ective, identi-
fying opportunities to press our focused agenda—on our own, as
part of the national military coalition, and within like-minded
coalitions built expressly for the purpose. At our prompting,
the National Guard Association of the United States (NGAUS)
and the Association of the United States Army met at ROA in
December. From that discussion, we issued a “tri-signed” letter to
the new Army chief of sta� asking, among other items, for him to
issue clarifying guidance on support of military associations; he
did so in June. Now we must get similar guidance from the Navy.

ROA helped the U.S. Marine Corps Reserve get new C-40
cargo jets, and we fought to keep the Department of Defense
from weakening the �ri� Savings Plan portion of the new
blended retirement plan. Consider veterans’ status legislation
originated by ROA: Unlike the “honorary” status bill that grants
no-bene�ts veteran status only to retired Reservists and which
ROA supports, ours would make it easier for all members of the

OPENING SHOTS
BY JEFF PHILLIPS

RENEWED, RE-ENERGIZED, REFOCUSED
ROA’s stability, credibility continue to grow
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RC to get veteran status for federal hiring preference. It is already
gaining support in Congress and has the support of NGAUS.

�anks to Susan’s brilliant work and ROA’s RC focus, we have
growing in�uence and rock-solid credibility on the Hill and in
the military’s leadership. We are increasingly the “go-to” source
for RC expertise—ROA’s value proposition in action!

Our growing legislative and policy momentum generates
credibility; now we must add carefully developed programs that
will increase our attractiveness to corporate and estate donors.
Prudential Insurance has given us $100,000 to develop a pilot
congressional grassroots advocacy program, “Operation Red
Hat,” to help departments and chapters e�ectively advocate
for ROA priorities—wearing specially designed red ROA ball
caps—in town meetings and in the media. Operation Red Hat
training will be part of ROA’s 2016 convention activities in Reno.

I saw in June how robust advocacy helps membership when
I spoke at the Department of Georgia’s convention at Dobbins
Air Reserve Base near Atlanta. I emphasized that ROA is �ghting
for Reservists, and is not merely content to attend brie�ngs by
senior o�cials in Pentagon E-Ring conference rooms and “eat
their brownies.” A�erward, an Air Force Reserve master sergeant
told a Georgia Department reservist, “I’m joining ROA because
you said you’ll �ght for us!”

Roger that, sergeant!
We have re-established the ROA Industry Partners program

to help resource that �ght, as well as professional education

and other initiatives. �e Partners program facilitates non-
philanthropic corporate donations; gratifyingly, in�ows have
modestly begun.

A focus on the Reserve Component within the
Total Force

�e ROA of old held scores of Defense Education Forum
(DEF) seminars on high-level security topics with little
direct RC connection. While the new DEF’s schedule  
will be less prodigious, it ’ l l be focused on our value  
proposition. We are planning a DEF for March 2017 on 
the Reserve and Guard cyber mission; with congressional
and RC leaders.

ROA’s STARs Foundation is in the thick of planning its
2016–2017 fundraising campaign, which features a recep-
tion Nov. 16 at the Minuteman Memorial Building and the
March 14, 2017, STARs Gala. We set a stretch goal for our
revenue target so we can provide powerful funding for STARs
support to Reservists and their families. We appreciate your
support of this important partner in ROA’s mission!

�e Army recently grouped its training and education pro-
grams into an “Army University.” What if an “ROA Institute”
comprised the association’s developmental programs? �e
institute, whose activities would be funded in part by our
STARs Foundation, would be the organizational home of the
DEF program, scholarships and fellowships, records reviews,
mentor programs and junior o�cer, NCO and enlisted pro-
fessional development.

Yes, I said “enlisted.” As a member of ROA as well as a
sta�er, I think it’s time to recognize that, as we advocate for all
Reservists, we should include all Reservists.

A strong array of programs aligned with ROA’s fidelity
to its value proposition will enhance our membership value.
An effective legislative and policy effort and meaningful
programs will supercharge our attractiveness to outside sources
of revenue—and, in a virtuous cycle, facilitate our increased
clout and growth.

�is is the renewed ROA. �is is your ROA. 

Led by President Sweeney and
ROA’s elected leaders, we are 
rebuilding the �nancial foundation 
for a re-energized future of service 
to the nation through service to 
our Reserve Components.
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FEEDBACK

AN HONEST STORY
Readers criticize, praise article on Reservist amputee

nbound,” the cover story for the Winter 2016 issue
of �e O�cer, caught the attention of readers and generated
both acclaim and disapproval. �e story, with graphic photos,
traced the descent of former National Guard Sta� Sgt. Earl
Granville into depression a�er the hammer blows of his near-
fatal injury from an improvised explosive device in Afghanistan
and his twin brother’s subsequent suicide, and then Granville’s
heroic transformation of personal tragedy into a force to help
other veterans.

One reader objected to the nude photo in the article. Another
reader viewed as blasphemous the “cruci�x” imagery of a Marine
on the cover of Always Loyal, a photo book of veteran ampu-
tees for which Granville posed. �ere was criticism of the “free
publicity” provided in the sheer act of writing about the book.
(�e book’s success made possible a $20,000 donation to the
Semper Fi Fund, which provides �nancial assistance and lifetime
support to post-9/11 wounded, critically ill and injured members
of the U.S. armed forces and their families.) Interestingly, we
received no such criticisms of our two book reviews elsewhere
in the magazine.

A nurse took issue with the pessimistic theme of a veteran
beset with emotional health issues, perhaps weighing Granville’s
“descent” more heavily than his subsequent, transforma-
tive ascent.

O�ering praise, retired Air Force Reserve Col. Marilyn
Pattillo, Ph.D., a nurse practitioner and former professor of 
nursing at �e University of Texas at Austin, wrote, “It is a 
great picture—moving and catching. I wanted to read more.
. . . Well done.”

Other readers voiced approval of the germane nature of the
story, of its frankness and relevance to what today’s new veterans
are encountering.

To one of the readers who voiced disapproval, I replied:
“I regret our missing the target with you. . . . It was my inten-

tion to share an inspiring story of an NCO who transcended per-
sonal tragedy. �e intention was certainly not to cause o�ense,
and I apologize for having done so. We’ll keep trying to provide
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quality content to our members, addressing the issues facing us
all, in compelling words and imagery that ‘speak’ across the �ve
or even six generations within our membership.”

What we did not hear were criticisms of inauthenticity.
�is was an honest story about what really happens to people
in war, and what can really happen when human spirit dominates
human tragedy. It was the story about a Reserve Component
soldier who came home less than whole physically, became less
than whole emotionally, and then triumphed, becoming more
than he had been.

In the preceding issue, we ran a story on tattoos in the mil-
itary, and how the services are adapting to the rise in body art. 
I thought it was too edgy, but queried several younger ROA
members: Unanimously, they insisted we run it. One wrote:
“�is is exactly the kind of topic that we have avoided for too
long. �is stu� matters to the men and women in the formations

and a growing number of the leaders standing in front of and
behind them. . . . We have to be a voice for all, or we will recruit
none into our ranks!”

�ese are the men and women ROA serves. It is our purpose
to ensure they are trained, equipped and supported to do the
work of the nation’s defense as part of our security forces in a
world more dangerous and in a security environment more
complex than any America has ever experienced.

What our readers saw in the winter 2016 issue, and to a lesser
but important degree in the preceding issue, is our recognition
that readers—that ROA’s members—deserve the truth. We will
continue to strive for a balance in our presentation of that truth.
But we will not shrink from doing our Citizen Warriors the
honor of honestly addressing their world.

Je� Phillips
Executive Director

Reader Feedback Policy
The Officer welcomes feedback on content and issues

a�ecting Reserve o�cers. Letters should be no longer than 300
words and must include writer’s name, rank (if applicable),
service branch, and city and state of residence. Please include
a phone number, as we verify each letter’s authenticity before
publishing. Phone numbers are not published.

Letters may be edited for grammar, style and content.
The Officer reserves the right to refuse publication of any
correspondence for any reason.

Use the “Feedback” form at roa.org; e-mail letters to
editor@roa.org; or mail the letter to The Officer, Reserve
O�cers Association, One Constitution Ave., NE, Washington,
DC 20002-5618.

“This was an honest story about
what really happens to people in 
war, and what can really happen 
when human spirit dominates 
human tragedy.”
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s members of Congress return from their summer
recess, they will have less than a month to complete any bills
before they leave again. With elections in November, Congress
intends to be back in their districts and states during October
and most of November.

Expectations are already being set that a six-month con-
tinuing resolution will be passed for the budget. �e Senate
Appropriations Committee included ROA legislative priori-
ties, with the National Guard and Reserve equipment account
funding at $900 million, including two Navy Reserve C-40
aircra� and two Air National Guard C-130J aircra�. �e bill
also includes $60 million for Army Guard and Reserve Humvee
ambulances. Finally, funding of $367 million was given for 15
Blackhawk helicopters to the Army National Guard.

BY SUSAN LUKAS

HEARING THE VOICE OF THE  
RESERVE COMPONENT
Senate, House committees address several ROA priorities 

In the meantime, the House and Senate authorization com-
mittees have started working on the conference report to resolve
di�erences between the committees.

�e House National Defense Authorization Act (NDAA)
contains the ROA legislative priority for Survivor Bene�t Plan
– Inactive Duty Training. �is provision would make the sur-
vivor payment the same amount as active duty family members
receive, regardless of the duty status the Reserve or Guard service
member was performing at the time of death. Currently Reserve
Component families are paid much less when the death occurs
in an inactive duty status. �e Senate must agree to the provision
for it to pass into law.

�e Senate NDAA contains the ROA legislative priority for a
health care pilot that would provide multiple health care options,
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Airmen from Travis AFB, California, load medical equipment aboard a C-130J Super Hercules from the California Air National Guard's 146th Airlift Wing. The
Senate Appropriations Committee bill included funding for two C-130Js, an ROA legislative priority.
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much like the Federal Employees Health Bene�ts Program. �is
is a Military Compensation and Retirement Modernization
Commission recommendation supported by ROA as a way to
provide health care to Guard and Reserve members living outside
of Tricare provider areas. �e secretary of defense can conduct
a pilot for up to �ve years.

�e House and Senate Veterans A�airs committees are also
working on legislation to be completed a�er recess. �e ROA
legislative priority for extending veteran status for federal hir-
ing purposes has been submitted and included in a legislative
provision hearing with the House. �e national sta� is working
with the Senate Veterans A�airs Committee to include it in any
legislation that passes this year. �e committees have stated
they are working on an omnibus package that will have various
provisions, which could include the federal hiring proposal.

Another ROA legislative priority has been presented to adjust
the new blended retirement to ensure Guard and Reserve mem-
bers qualify for �ri� Savings Plan (TSP) government matching.
�e proposal would exempt 401(k) contribution limits for Guard
and Reserve members with a TSP. �is ensures they have the
same retirement plan as active duty without being penalized for
any contributions they make with their civilian employment.

Subscribe to the Reserve Voice to keep up to date on all of
ROA's legislative activities.

ROA Legislative Resolutions
Besides working on the ROA legislative agenda, ROA
has supported various proposals that fall in line with 
these resolutions. 

15-02 Commission on the Future of the Army

15-04 Military Compensation and Retirement 
Modernization Commission

15-09 Sustain Tricare Benefits

15-15 Tax Incentives for Employers of Reservists

15-20 TBI/PTSD Treatment

14-07 Ensure an Adequate National Defense Budget

14-08 Management of Operational and Strategic 
Forces of the Reserve Components

14-15 Retention of Military Commissaries  
as an Incentive

13-03 Selective Service Registration for  
Women (personnel)

13-09 Maintain Coast Guard Reserve Funded  
End Strength (appropriations)

13-12 Full Funding for Reserve Component  
Full-Time Staff Support Personnel 
(appropriations)

13-15 Procurement of C-40 Aircraft  
(appropriations/equipment)

13-18 Continuity of Tricare Coverage for Serving  
RC Members (retention)

13-19 Reimburse Inactive Duty Training Expenses 
(retention)

13-25 Improve Uniformed Services  
Employment and Reemployment Rights  
Act – USERRA (retention)

13-26 Make Veterans Preference More Than  
an Empty Promise (retention)
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Members of the Delaware Army and Air National guard of�oad a "patient"
from a UH-60 Blackhawk helicopter during a mass casualty training
exercise. The Senate Appropriations Committee approved funding for 15
Blackhawk helicopters for the Army National Guard, which was an ROA
legislative priority.
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ave you ever heard of a nonpro�t called Leave No
Veteran Behind? Neither have I. Although this nonpro�t seems
to have a positive impact in the veteran community, I question
whether it has the strength of the well-known ROA. 

To be successful, ROA must ensure the association continues
to be nationally recognized. �is is done by focusing on the issues
and situations members of ROA encounter throughout their ser-
vice and retirement, and communicating those to Congress and
the public. �e issues ROA discussed in recent media interviews
included the path to earning veteran status, the role of women
in combat, health care for military children and the proposed
Department of Defense changes to the blended retirement plan.

ROA’s leadership has found that the organization is strongest
by focusing on “owning the RC space.” To that end, Congress,
DoD and the press corps increasingly seek out ROA as an expert
in matters relating to the Reserve Component. ROA has been
able to provide valuable information—and visibility for the
needs of RC service members—to legislators, the Pentagon, 
the press and the public through position papers on such topics
as Servicemembers Civil Relief Act protections, military con-
struction and the blended retirement plan.

Here are just a few examples from the past 18 months of how
ROA senior leaders and sta� have shared their knowledge to posi-
tion ROA as the authoritative voice on the Reserve Component:

ROA has been in�uential with the House Veterans A�airs
Committee in getting legislation to help Reserve members
become quali�ed as veterans for federal preference in hiring.
“Reservists today serve virtually everywhere, alongside their
Active Component comrades,” Executive Director Je� Phillips
wrote in a column published in �e Hill, a political newspaper 
read by members of Congress and their sta�s. “In battle, the
performance of these trained and courageous Citizen Warriors of
all ranks, specialties and any other category has been recognized
as indistinguishable from the ‘regulars.’ ”

ROA advocated for realigning the goals of the military health
care system to take better care of children. Phillips urged DoD
and the services to do a “better job, very quickly, to identify
any imbalance in care to our most vulnerable patients—our
military children.”

Most recently, ROA President Col. James R. Sweeney II,
USMC (Ret.), was interviewed on Federal News Radio about
the changes proposed by DoD to the new blended retirement
plan. Sweeney explained in the interview that the Military
Compensation and Retirement Modernization Commission
studied military retirement for two years before it recommended
a blended retirement option. ROA and Congress agree that we
should see how the program is implemented before changes
are considered.

Megan Myers served as ROA’s legislative intern in summer
2016; she is a senior at the University of California, Berkeley,
majoring in society and environment with an emphasis on U.S.
environmental politics.

BY MEGAN MYERS

WHAT IT MEANS TO ‘FIGHT’ FOR RESERVISTS
ROA is a visible, powerful advocate for the Reserve Component

Fighting to get Reservists federal hiring preference, ROA Executive Director
Jeffrey Phillips tells Sen. Richard Blumenthal, D-Connecticut, about ROA’s
legislative proposal to change 180 consecutive days of active duty to
cumulative days, which re�ects the shorter-duration tours of the Guard and
Reserve. The senator, who served in the Marine Corps, wears a blue star
pin for his son’s service overseas in the Navy.
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or the past two years, the House and Senate armed
services committees have been using the National Defense 
Authorization Act (NDAA) to roll out reforms for the 
Department of Defense. �is year, the bill includes several 
areas of reform, with military health care as one of the largest
endeavors; the Senate included 39 provisions, and the House
included 27 provisions in the dra� NDAA.

In the accompanying reports that direct or recommend
studies and reports, along with policy and procedure changes,
the Senate included 21 issues and the House included 18 issues to
be implemented. Altogether, the House and Senate have 105 ways
they are reforming the military health care program and system.

�e timing for this large reform is either very good or very
poor, depending on whether or not you hope to get the new
Tricare contract. In Fiscal Year 2017, DoD is reducing provider
contracts from a three-region system (West, South and North)
to two regions—East and West—that will split Iowa, Missouri
and Texas between the two regions. �e new contracts, worth
more than $53 billion, will be in place for the next �ve years
and cover 9.4 million bene�ciaries. �e new contracts will now
include many of the proposed changes.

Tricare Reserve Select and Tricare Retired Reserve will be
changing because of increased fees in both the House and Senate
measures. �e table on page 14 compares the top three categories

BY SUSAN LUKAS

HEALTH CARE REFORM
Proposals by the House and Senate Armed Services Committees

The House and Senate armed services committees have proposed 105 reforms to the military health care system.
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of health care costs with current Tricare fees, and proposed
House and proposed Senate fees. Please note that this chart
does not cover the House and Senate methods to increase fees,
deductibles, catastrophic caps and copayments. 

Additionally, the enrollment fees for active duty family mem-
bers (ADFM) begin Jan. 1, 2018, only for families of service
members who join the military from that date forward. �ere
is no change in fees for ADFM whose service member joined
before that date.

According to the Congressional Budget O�ce (CBO), DoD
spent $52 billion in 2012 on health care for service members,
retirees and their families. “�e cost of providing that care
has increased rapidly as a share of the defense budget over
the past decade, outpacing growth in the economy, growth
in per capita health care spending in the United States, and
growth in funding for DoD’s base budget (which �nances the
department’s routine activities but has excluded funding for
operations in Iraq and Afghanistan),” CBO reported. “Between
2000 and 2012, funding for military health care increased by
130 percent, over and above the e�ects of overall in�ation
in the economy. In 2000, funding for health care accounted
for about 6 percent of DoD’s base budget; by 2012, that share
had reached nearly 10 percent. By 2028, health care would
claim 11 percent of the cost of implementing DoD’s plans,
CBO estimates.”

Here are a few of the 105 proposals and recommenda-
tions being considered by the House and Senate Armed 
Services Committees.

Senate Proposals
Section 702 — Modi�cations of Cost-Sharing Requirements
for the Tricare Pharmacy Bene�ts Program and Treatment of 
Certain Pharmaceutical Agents 

�e proposal sets a schedule of annual copay increases
through 2025. It roughly doubles copays over that period and
raises the mail-order generic copay from zero to $11 in 2020.
�e secretary of defense has authority to adjust prescription
copays a�er 2025. It does control increases for certain retirees
and survivors whose spouses died on active duty by keeping
prescription copays at the FY 2016 rate.

Section 703 — Eligibility of Certain Bene�ciaries Under the
Tricare Program for Participation in the Federal Employees 
Dental and Vision Insurance Program 

�is change would allow the secretary of defense to enter
into an agreement with the director of the O�ce of Personnel
Management to o�er eligible bene�ciaries the dental and vision
insurance currently available to federal employees under the
Federal Employees Dental and Vision Insurance Program.

Section 707 — Pilot Program to Provide Health Insurance to
Members of the Reserve Components of the Armed Forces 

�e secretary of defense would be authorized to carry out a
pilot program jointly with the director of the O�ce of Personnel
Management. If conducted, it would be run at least �ve years
and provide commercial health insurance coverage to eligible
Reserve Component members who enroll for either individual,
self plus one or self and family coverage.

Unfortunately, the pilot excludes RC members and their
families if they are already eligible to enroll in a health bene�ts
plan under the Federal Employees Health Bene�ts Program.
ROA explained to the House and Senate that continuity of care
does not exist and causes hardships for the family members.
To establish continuity of care, family members could remain
covered under the pilot program even when the RC member
changed status to serve on active duty for a period greater than
30 days.

�e pilot would cost more than Tricare Reserve Select because
payment would be established for all cost-sharing amounts, plus
an annual premium (equal to 28 percent of the total annual
amount of the premium under the plan). During a period in
which an RC member served on active duty for more than 30
days, the premium amount and cost share would be zero for
eligible family members because DoD would provide 100 percent
of the cost.

Section 708 — Pilot Program on Treatment of Members of the
Armed Forces for Post-Traumatic Stress Disorder Related to 
Military Sexual Trauma

�is proposal authorizes the secretary of defense to conduct
a three-year pilot awarding competitive grants to community
partners to provide intensive outpatient programs to treat
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Health Care Cost Comparison

Current
Active Duty 
Family TRICARE 
PRIME

Active Duty 
Family TRICARE 
Standard

Retired  
Prime

Retired  
Standard

TRICARE Reserve 
Select

TRICARE Retired 
Reserve

TRICARE  
Extra

TRICARE  
for Life

Annual 
Enrollment 
Fee

$0 $0 $282.60: Individual 
$565.20: Family 

$282.60: Individual 
$565.20: Family 

Monthly Premium 
$47.90: Individual 
$210.83: Family

Monthly Premium 
$388.79: Individual 
$957.44: Family

$282.60: Individual 
$565.20: Family 

$0 Note: 
You must  
pay Medicare 
Part B monthly 
premiums. 

Annual 
Deductible

E4 and below: 
$50: Individual 
$100: Family 

E5 and above: 
$150: Individual 
$300: Family 

E4 and below: 
$50: Individual 
$100: Family 

E5 and above: 
$150: Individual 
$300: Family 

$150: Individual
$300: Family

$150: Individual 
$300: Family

E4 and below: 
$50: Individual 
$100: Family 

E5 and above: 
$150: Individual 
$300: Family 

$150: Individual 
$300: Family

$150: Individual 
$300: Family

TRICARE  
and Medicare 
deductible  
and cost shares 
apply depending 
on who is the  
�rst payer.

Annual 
Catastrophic 
Fee

$0: Individual 
$1,000: Family 

$0: Individual 
$1,000: Family $3,000 $3,000 $1,000 

See Note 1
$3,000
See Note 1

See Note 1 $3,000

Senate  
(S. 2943)

Active Duty 
Family TRICARE 
PRIME

ADFM Category 
TRICARE Choice

Retried Category 
TRICARE Prime

Retired Category 
TRICARE Choice

TRICARE  
Reserve Select

TRICARE  
Retired Reserve 

TRICARE 
Supplemental 
(retirees not 
enrolled in 
TRICARE  
Choice/Prime)

TRICARE  
for Life

Annual 
Enrollment 
Fee

$0 $0 $350: Individual 
$700: Family

$150: Individual 
$300: Family

Prescribed by  
the Secretary  
of Defense

Prescribed by 
the Secretary of 
Defense

50% of TRICARE 
Choice for  
retired members

$0 
See Note 1

Annual 
Deductible $0 

E4 and below: 
$100: Individual 
$200: Family 

E5 and above: 
$300: Individual 
$600: Family 

$0 $300: Individual 
$600: Family 

Prescribed by  
the Secretary  
of Defense

Prescribed by  
the Secretary  
of Defense

DoD pays  
costs for the 
bene�ciary  
plan not to  
exceed TRICARE 
Choice amounts.

Annual 
Catastrophic 
Fee

$4,000 $4,000 $4,000 $4,000
Prescribed by  
the Secretary  
of Defense

Prescribed by  
the Secretary  
of Defense

$3,000

House  
(HR 4909)

Active Duty 
Family  
Member Prime

Active-Duty 
Family Member 
Preferred

Retired  
Prime

Retired  
Preferred

TRICARE  
Reserve Select

TRICARE  
Retired Reserve

TRICARE  
Extra

TRICARE  
for Life

Annual 
Enrollment 
Fee

$180: Individual
$360: Family 

The enrollment 
fees begin 1 Jan 
2018 only for 
families of service 
members who 
join the military 
beginning 1 Jan 
2018. There is 
no change in fees 
for ADFM whose 
service member 
joined prior to  
1 Jan 2018.

$300: Individual
$600: Family

Jan 1 2018 & Later: 
$325: Individual 
$650: Family

$425: Individual 
$850: Family 

Note:
Pre-2018 fee:
$0AD
$100/$200  
for retirees  
starting 2020

$300: Individual 
$600: Family

$425: Individual 
$850: Family

Any individual who 
is covered unter 
TRICARE Extra as  
of 31 Dec 2017, 
enrolls in TRICARE 
Prime/Preferred, or 
TRICARE for Life.

$0 Note: 
You must pay 
Medicare  
Part B monthly 
premiums. 

Annual 
Deductible

Jan 1, 2018 & 
Later: 
Network: $0  
Non-network: 
$300/$600

$0 $0 $0 $0 $0 N/A

Annual 
Catastrophic 
Fee

$1,000 $1,000 $3,000 $3,000 $1,000 $3,000 N/A $3,000

Note 1: 
The catastrophic cap amount is based on the bene�ciary category and is not affected by the program option used. The catastrophic cap for active duty family members and TRICARE Reserve Select (TRS) bene�ciaries  
is $1,000 per family, per FY, and the catastrophic cap for all other bene�ciaries is $3,000 per family, per FY. 
The catastrophic cap does not apply to active duty service members.
The patient is not responsible for any amounts above the catastrophic cap in a given FY, with a few exceptions. The catastrophic cap does not apply to cost-share amounts for services that are not TRICARE-covered;  
point-of-service charges; TRS, TRICARE Retired Reserve, and TRICARE Young Adult premiums; or the additional 15 percent above the TRICARE-allowable charge that nonparticipating providers may charge.
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members of the Armed Forces su�ering from PTSD resulting
from military sexual trauma, including treatment for substance
use disorder, depression and other issues related to those con-
ditions. �e government share of the costs of programs carried
out by community partners could not exceed 50 percent in this
pilot program.

Section 732 — Standardized System for Scheduling Medical
Appointments at Military Treatment Facilities 

A majority of the Senate believes any rate increases should
be accompanied by service improvements. One area most peo-
ple complain about is the di�culty in getting appointments in
military facilities. �e Senate directs the secretary of defense to
implement, by Jan. 1, 2018, a standardized medical appointment
scheduling system at military treatment facilities (MTFs).

Each MTF would make available a centralized appointment
system that allows bene�ciaries to make appointments, either
by telephone or through an online scheduling system available
24/7. �e online system would be able to send automated email
and text message reminders to patients.

Section 733 — Display of Wait Times at Urgent Care Clinics,
Emergency Departments and Pharmacies of MTFs 

During meetings with House and Senate personal and pro-
fessional sta�, ROA explained that service members and their
families can wait four hours or more for a prescription to be
processed at MTFs. �e Senate included a change that requires
urgent care clinics, emergency departments and pharmacies in
MTFs to display wait times and update them every 30 minutes.
�is new system must be in place by Jan. 1, 2018.

House Proposals
Section 704 — Access to Urgent Care Under Tricare Program

�is proposal requires the secretary of defense to ensure
urgent care is available through 11 p.m. at MTFs where the secre-
tary determines it to be appropriate. �is would be done within
one year a�er the law is signed by the president. �e secretary
must also ensure the nurse advice line directs bene�ciaries to
the most appropriate level of care. Finally, no preauthorization
will be needed for urgent care.

Section 712 — Study on Improving Continuity of Health Care
Coverage for Reserve Components

While the Senate wants to establish a pilot, the House would
require the secretary of defense to study the options for provid-
ing health care coverage to certain current and former members
of the Selected Reserve, including options for the civil service
Federal Employee Health Bene�t Plan managed by the O�ce
of Personnel Management. It would also require the secretary
to submit a report of the �ndings and recommendations to the
congressional defense committees no later than 180 days a�er
the date of the enactment of this act.

Army Reserve 1st Lt. John Gotta, a Rhode Island native and ER nurse with
the 399th Combat Support Hospital, 804th Medical Brigade, 3rd Medical
Command (Deployment Support) ensure it’s clear before delivering a
shock to a simulated casualty during a recent exercise at the Mayo Clinic
Multidisciplinary Simulation Center in Rochester, Minnesota.
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t servicemembers-lawcenter.org, you will �nd more
than 1,500 articles about laws that are especially pertinent to
those who serve our country in uniform, along with a detailed
subject index and a search function to help �nd articles about
very speci�c topics. �e Reserve O�cers Association (ROA)
initiated this column in 1997. I am the author of more than 1,300
of the articles. We add new articles each month.

More than 1,000 of the articles are about the Uniformed
Services Employment and Reemployment Rights Act (USERRA)
and related laws. Congress enacted USERRA in 1994 as a
long-overdue rewrite of the Veterans’ Reemployment Rights
Act (VRRA), which was enacted in 1940.

I have been dealing with the VRRA and USERRA for more 
than 34 years. I developed the interest and expertise in this law
during the decade (1982–92) when I worked for the United States
Department of Labor as an attorney. Together with another
Department of Labor attorney, Susan M. Webman, I largely
dra�ed the proposed rewrite of the VRRA that President George
H.W. Bush presented to Congress as his proposal in February
1991. �e version of USERRA that President Bill Clinton signed
on Oct. 13, 1994, was 85 percent the same as the Webman-Wright
dra�. USERRA is codi�ed in Title 38 of the United States Code,
at Sections 4301 through 4335 (38 U.S.C. 4301-35).

I have also dealt with the VRRA and USERRA as a judge
advocate in the Navy and Navy Reserve, as an attorney for
Employer Support of the Guard and Reserve (ESGR), as an 
attorney for the United States O�ce of Special Counsel, as 
an attorney in private practice and as director of the Service
Members Law Center (SMLC).

I was the SMLC director for six years (June 2009 through
May 2015), as a full-time employee of ROA. During that time, I
received and responded to 35,000 email and telephone inquiries
from service members, military family members, attorneys,
employers, ESGR volunteers, Department of Labor investigators,
congressional sta�ers, reporters and others. Approximately
half of the inquiries were about USERRA, and the other half
were about everything you can think of that has something to
do with military service and law. Please see Law Review 15052
(June 2015), concerning the accomplishments of the SMLC.

My paid employment with ROA ended in 2015, but as a
volunteer I have continued writing new Law Review articles,
and I monitor calls and emails that come to me through ROA.
I respond as time permits.

I invite the reader’s attention to the “State Leave Laws” section
of our law library. You will �nd an article for each state about
its laws that grant paid military leave to Reserve Component
(RC) members who work for state and local governments and
an article for each state about its laws that protect the civilian
jobs of National Guard members on state active duty.

We also have articles about the Servicemembers Civil Relief
Act (SCRA), the Uniformed and Overseas Citizens Absentee
Voting Act (UOCAVA), the Uniformed Services Former Spouse
Protection Act (USFSPA) and other laws that are especially
relevant for service members, especially RC service members.
We are always looking for articles. I want to hear from ROA
members who are lawyers and who have time to research and
write articles for this website. You can reach me by telephone at
800-809-9448, extension 730, or by email at SWright@roa.org.

If ROA is to survive and thrive in the next generation, and
the generation a�er that, we need to make ourselves relevant and
helpful to the o�cers and noncommissioned o�cers who are
currently serving in the Reserve Components. �e law review
library and the SMLC are an important part of that e�ort.

SERVICE MEMBERS LAW CENTER
BY CAPTAIN SAMUEL F. WRIGHT, JAGC, USN (RET.)

CHECK OUT THE LAW REVIEW LIBRARY
Most articles cover some aspect of USERRA

For 16 years, ROA’s Law Review in THE OFFICER, and now
on the Web at www.roa.org/law_review, has logged more than
1,500 easily searchable and indexed articles about USERRA,
the Uniformed and Overseas Citizens Absentee Voting Act
(UOCAVA), the Servicemembers Civil Relief Act (SCRA), and
other laws that are pertinent to those who make sacri�ces
to protect the rights that we all enjoy.
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s amended in 2009, the Uniformed and Overseas
Citizens Absentee Voting Act (UOCAVA) explicitly requires
each state to get absentee ballots out to UOCAVA voters by the
45th day before the election. (See 52 U.S.C. 20302(a)(8).) �e idea
is to ensure that those who serve our country in uniform will
have su�cient time to receive, mark and return their ballots in
time for those ballots to be counted, no matter where the service
of our country has taken the voter.

PLEASE CONTACT YOUR LOCAL  
ELECTION OFFICIAL

More than 7,600 local election officials—county clerk,
town clerk, board of elections, etc.—administer absentee vot-
ing for federal elections. Is your local election o�cial aware of
the 45-day rule? Does he or she expect to have ballots out by
Sept. 24 for the Nov. 8 general election?

Please contact your local election o�cial and let me know
what you learn. You can reach me at SWright@roa.org or
800-809-9448, ext. 730.

U.S. Army Pfc. Chyna Williams of Crestview, Florida, helps Staff Sgt. Janeen Butler, from Seabrook, Maryland, complete an absentee ballot
at Camp As Sayliyah, Qatar.
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I t was during discussions with his grandfather, an Air Force
veteran who served in Vietnam, that young Kyle McReynolds
decided he, too, wanted to join the Air Force. But McReynolds

also wanted to go to college.
His grandfather offered this advice: Join the Air Force

Reserve, go to college, and the Air Force will pay for 
your education.

�at worked for McReynolds. When he wasn’t attending
classes and studying at the University of Georgia, Senior Airman
McReynolds served as an air transportation specialist at Robins
Air Force Base (AFB). He plans to become a logistics officer.

�at service makes McReynolds, 22, an exception in his age
group. McReynolds is a millennial—a member of the generation
born between 1982 and 2003. It’s a generation some recruiting
experts �nd tough to attract to the military.

A GENERATION READY TO SERVE?
By William Matthews

The 
Millennial 
Reservist

Opposite:
A U.S. Marine Corps Reserve
lance corporal perfects skills

under the guidance of his NCO at
Marine Corps Air Ground Combat

Center Twentynine Palms,
California. In a recent study,
less than half of millennials

surveyed could name all the
branches of the military; 67

percent said military service
would likely lead to psychological

or emotional problems.
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According to the Department of Defense, about 20.8 million
Americans are between ages 16 and 21, but only 13 percent of
them say they will probably or de�nitely serve in the military.

And the number who actually do serve, it turns out, is far
smaller. Of the 20.8 million, only 11.3 million meet the military’s
academic standards. Of those, only 4.4 million also meet the
military’s eligibility requirements—among them physical �tness,
adequate vocational aptitude test scores, passing a drug test and
a clean criminal record.

Of those who are eligible, only 1 in 10—a total of 465,000—is
what the DoD calls “propensed,” that is, inclined to serve.

The disinclination among millennials is something
McReynolds has encountered �rsthand. In discussions with
fellow University of Georgia students, McReynolds said, many
of them would “look at me dumbfounded” when they learned
he is in the Air Force Reserve.

“�ere’s no push for them to join,” he said. Military service 
“is not a concern of theirs.” 

�at makes it tough for recruiters. “�e further we get away
from the baby boomers, there is even less” propensity to join
the military, said Command Sgt. Maj. Anthony Stoneburg of
the Army Recruiting Command.

“of all the kids i grew up with,
none are in the military. they 

just don't see themselves joining; 
they don't want the structure 

or the responsibility."
— Staff Sgt. Holly Veit, 25

Former Airman Cadet 3rd Class Manny Lamson plays football for the
Washington State University Cougars. Lamson is also in the Air Force
Reserve, 446th Operations Support Flight at Joint Base Lewis-McChord,
Washington. Only 1 in 10 of millennials who meet military requirements
are inclined to serve.
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A Misinformed Generation
According to some studies, Generation X members—born

from about 1965 to 1983—were twice as likely to serve in the
military as millennials. And baby boomers—born between 1946
and 1964—were six times as likely. (Of course, many of the early
boomers served because they were dra�ed.)

Stoneburg and others say a big factor in the millennials’
disinclination to serve is their unfamiliarity with the military.
Among members of Generation X, 40 percent had a family
member who served in the military. For the millennials, it’s
just about 16 percent, he said.

DoD’s Joint Advertising, Market Research and Studies
(JAMRS) program looked into the unfamiliarity question and
reported in February: Among 17-to-35-year-olds, only 49 percent
could name all of the military services. And 34 percent didn’t
know the di�erence between o�cers and enlisted personnel,
JAMRS found.

JAMRS also reported that 67 percent of millennials said
military service would likely lead to psychological or emotional
problems; 63 percent said it would cause di�culty readjusting
to everyday life; and 57 percent said it is likely to result in phys-
ical injuries.

“Few youth are motivated to serve, and the prime recruiting
market is small,” JAMRS concluded.

Reserves a Good Career Fit
Millennials are seriously misinformed, said Army Reserve

Lt. Will DuVal.
At 23, DuVal is both a millennial and an intelligence o�cer 

in the 152nd �eater Information Operations Group at Camp
Parks, California.

A graduate of Army ROTC and Santa Clara University, DuVal
contends there are plenty of reasons why millennials should
embrace military service—especially service in the Reserves.
He’s quick with a checklist of bene�ts: pay, college tuition,
health care, job security, a chance to strengthen professional
development and leadership potential, technical training, an
opportunity to learn military tradition, and a chance to be part
of something greater than yourself, “to name a few.”

“I knew I wanted to join the military from a very young age,”
DuVal said. At �rst he was thinking of the active-duty Army, but
“while in college and enrolled in the ROTC program, I began
to understand how much more control I would have over my
Army career if I joined the Reserve. �at decision allowed me
to balance my life between my Army career and other interests.”

A�er graduation, DuVal was able to continue his Army
Reserve service while serving an internship at the Truman 
National Security Project, a Washington, D.C., think tank. A�er
that, he signed up for a tour with the U.S. mission to NATO. In
2015, he worked full time with his unit on a targeting synchro-
nization and integration team.

Sta� Sgt. Holly Veit, 25, said she knew when she was in high
school that she wanted to join the military. She was in�uenced
by her father, who had a 30-year military career. She opted for
the Air Force Reserve because “I wasn’t keen on moving every
few years,” which is typical for members on active duty. 

Now Veit appreciates an even better bene�t. Her job as a
full-time air crew �ight equipment technician for the 920th
Rescue Wing at Patrick Air Force Base, Florida, o�ers the �exible
schedule she needs to care for her 16-month-old daughter. When
she has to take time o� from work for doctors’ appointments,
she said, she is able to make up for it by working at night or
on weekends.
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Sgt. Jordan Lepley, a U.S. Army Reserve military police of�cer with the
317th Military Police Battalion of New Cumberland, Pennsylvania, competes
in this year’s Military Police Command’s Best Warrior Competition at
Camp Blanding, Florida. Millennials who join the Reserves enjoy a long list
of bene�ts, including college tuition, health care coverage and a host of
professional development opportunities.
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Military Needs to Adapt
So why aren’t millennials �ocking to such opportunities?

Fear of losing control is what deters most of them from joining,
DuVal said. “I agree that my generation has a problem with
commitment, and having to sign a multiple-year contract scares
many away.”

Veit agrees. 
“Of all the kids I grew up with, none are in the military,” she

said. “�ey just don’t see themselves joining; they don’t want the
structure or the responsibility. A lot of them are still dri�ing,
some are still in college,” she said.

And there’s this: “My peers are used to having a say in every-
thing they do and having the creative liberty to do things the way
they want,” DuVal said. “A�er graduation from college, many
of my friends sought jobs that would give them the ability to
have control over their projects and the freedom to work from
anywhere, maybe once or twice a week.” 

Millennials have expectations that have been “shaped by
cutting-edge companies that can provide their employees �ex-
ibility that the military cannot,” DuVal said.

Ask the Army if it’s OK to telecommute—not gonna happen.
�e Navy, too, concedes that competition from innovative

companies is a problem.
“Talent is tough to draw in and even tougher to keep,” said

Lt. Jessica Anderson, chief of Naval Personnel Public A�airs.
“Corporate businesses are adapting. We need to as well. We
need modern personnel policies and retention tools that o�er
�exibility and choice.”

And while the Navy is making some changes, not all of them
apply to the Navy Reserve. For example, the Navy increased
maternity leave to 12 weeks for new mothers, but only for those
on active duty. �ere are more opportunities in the Navy’s Career
Intermission Program, but only for active-duty sailors. However,
the Navy’s new relaxed policies on tattoos apply to all sailors,
Anderson said.

Inf lexible personnel policies aren’t the only thing that
deters millennials.

“Many [millennials] don’t agree with the ongoing wars in the
Middle East and probably do not want to participate in some-
thing they personally disagree with,” DuVal said. “Or perhaps
they are just �at-out freaked out at the prospect of being injured
or killed.”

Recruiters need to change their approach
Ron Alsop, author of �e Trophy Kids Grow Up, calls millen-

nials “the most coddled generation in history” (see “A Distinctly
Di�erent Generation,” Page 25). Team players, tech savvy and

achievement-oriented, but risk-averse, self-important and depen-
dent on their parents: How do millennials �t into the military?

�ose who do serve have done very well, Howe said. Military
leaders report that “these kids are the best troops they have ever
had,” he said.

But for most millennials, “when it comes to the military,
they’re less of a service generation and more of a ‘thank you for
your service’ generation,” Howe said.

A December 2015 poll by Harvard University’s Institute of
Politics bears that out. A�er the mid-November terrorist attacks
in Paris, 60 percent of the 18-to-29-year-olds who were asked
said they would support sending U.S. combat troops to �ght
Islamic State terrorists. But of the same group, 62 percent said
they would “de�nitely not” join that fight.

To DuVal, the Army Reserve lieutenant, the low partici-
pation rate by millennials is in part attributable to how they
are approached.

It would help a lot if the services developed a better sales pitch.
“�ey need to realize how much they can appeal to mil-

lennials,” DuVal said. “Honestly, I think that my generation
gets bored with their work and [career] �eld much faster than
older generations. Joining the Reserve services allows citizens
to manage two careers and adds a sense of purpose to their
otherwise monotonous working lives.”

�at’s a pitch the Reserves should emphasize, he said, along
with job security, technical training, enlistment bonuses, tuition
payments, student loan repayments and other benefits.

Spc. Cameron Cussen, a U.S. Army Reserve motor transport operator
from Garden City, Michigan, assigned to the 303rd Military Police
Company, laughs with fellow soldiers between events during the Army
physical �tness test. Military recruiters say the services need modern
policies that offer �exibility and choice to attract and retain millennials.
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“Millennials have been ridiculed for being spoiled and
egocentric, but I believe that the spirit to serve will continue
to inspire young Americans to join the military,” DuVal said.

Reforms Proposed to Attract Millennials
Secretary of Defense Ashton Carter is concerned enough

about the inability to attract millennials that he proposed
reforms aimed speci�cally to appeal to them.

In a 2015 address to the Abington, Pennsylvania, high school
from which he graduated in 1972, Carter proposed:
• Promotions based on merit rather than time in service.
• Paying o� student loans.
• Providing more opportunities for internships, fellowships 

and programs “that let people pause their military service 
for a few years while they’re getting a degree, learning a 
new skill or starting a family.” 

• Giving troops more �exibility and choice in deciding on 
their next military job.

“We need to better understand your generation,” Carter told
the Abington students, “not just who you are, but also what you
value. We’re exploring new ideas that will make us an even better
�t for a generation like yours.”

During an address to students at Syracuse University, Carter
said, “We need to change so that we remain attractive to people,
to our children and our children’s children, recognizing that all
generations are di�erent. �ey’re not like us. �ey have a di�er-
ent way of thinking about their careers, about choice, about what
excites them, about what they want to do in the way of friends
and family and everything else. And we need to understand that
and connect to that to continue to have the best people come in.”

Since then, classic Pentagon in�ghting and turf battles have
slowed, if not stalled, Carter’s excellent reforms. Media reports
indicate the most resistance is from the more traditional Army
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Marine Corps Reservists participate in a training exercise at Marine Corps Air Ground Combat Center Twentynine Palms, California. In a poll by
Harvard University's Institute of Politics after the November 2015 terrorist attacks in Paris, 60 percent of 18-to-29-year-olds who were asked said
they would support sending U.S. combat troops to �ght Islamic State terrorists. But of the same group, 62 percent said they would “de�nitely not”
join that �ght themselves.
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and Marine Corps; a May 15 Military Times article stated,
“�e combat arms career �elds are more homogeneous, have
fewer counterparts in the private sector and arguably do little
to encourage alternative career paths.”

Indeed the Army has grappled with so-called “broadening
assignments” that increase the breadth of experience provided
an o�cer or noncommissioned o�cer. �ese are seen by many
within the Army as nice-to-have excursions that do little to
develop senior leaders able to lead in war.

�e Air Force Reserve is among the services that appear
most willing to consider Carter’s reforms. Capt. Robert Bruce,
recruiting service chief of operations and training at Robins Air
Force Base, said possible changes include bringing in experienced
cyber personnel at ranks such as sta� sergeant or �rst lieutenant
rather than starting them at the bottom, and raising the max-
imum age for incoming o�cers to 42 in certain career fields.

�e Army, too, is heeding Carter’s call for change, said
Stoneburg, the Army recruiting command sergeant major. For
example, promotions above E-4 are based at least partially on
merit, he said. And the Army is looking into “mid-career oppor-
tunities” for those who want to take sabbaticals, Stoneburg said.

Stoneburg noted that the millennials he knows don’t �t the
pampered, parent-protected pro�le that others describe. 

“In my opinion, the millennial generation has been doing
a lot of hard work for us for 15 years,” �ghting the wars in
Afghanistan and Iraq. �ey have deployed, fought, returned,
retrained, rearmed and deployed time and again, he said.

ROA’s executive director, Je� Phillips, who recently retired
from the Army Reserve as a deputy commanding general at
the Army’s Training and Doctrine Command, agreed.

“Last October, I spent three days with young recruits
undergoing basic combat training at Fort Jackson, South 
Carolina,” Phillips said. “�ese young men and women joined
the Army in time of war, knowing what that could mean for
them personally. When I joined, it was peacetime; war was
only a possibility. �ese young soldiers came from all over,
from di�ering parts of society. �ey were all-in, enthusiasti-
cally learning their combat skills, taking care of each other
within the buddy system, and proudly excited about serving
their country.”

What more can one can ask of the military and those who
serve in its honored ranks?

William Matthews is a freelance writer who has covered military
issues in Washington for nearly three decades. He has written
several feature articles for The Officer.

U.S. Army paratroopers load onto a U.S. Air Force C-130 Hercules during the Saturday Pro�ciency Jump Program (SPJP) at Sicily Drop Zone on
Fort Bragg, North Carolina. Despite being described as a pampered generation, the millennials in today’s military joined during a time of war and
are proudly serving their country.
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A Distinctly  
Different Generation
Just who are these millennials? They are nothing like the baby boomers or
Generation X that preceded them, said Neil Howe, a historian and demographer who
studies the generations and advises organizations, including the U.S. military, on
generational attitudes and behaviors.

Born between 1982 and 2003, millennials emerged during a period in which
America rediscovered childhood and children were valued, Howe said.

“Everyone sacri�ced on behalf of the kids,” Howe said. 
Parents bought minivans and stuck “Baby on Board” signs in their car windows,

warning other drivers to be careful. New safety laws required kids to wear bicycle
helmets and made it illegal to ride in the back of pickup trucks. Amber Alerts
were invented.

Anxious to keep their kids safe, parents opted to keep them busy, signing them
up for youth soccer teams and dance and music lessons, and then faithfully shuttled
them to and from practice. As a result, millennials grew up to be team players—on
teams where everyone got a trophy.

They also grew up to be dependent on their parents. More than their predeces-
sors, millennials have close relationships with their parents, Howe said.

“Highly involved parents have followed millennials through every stage of life,
attending ‘mommy and me’ preschool classes, challenging poor grades and helping
students register for college classes,” he said.

As the millennials progressed, education became a top issue on America’s political
agenda, Howe said. Millennials were subjected to “a widening torrent of grades,
stars, aptitude tests and weekly interim reports.” That turned millennials into the
most achievement-oriented youth generation in recent memory, he said.

They are not like the baby boomers, who rebelled against their parents, the
Vietnam War and the U.S. government in the 1960s. And they’re not like Gen X,
the latchkey kids of the 1970s, who were left to fend for themselves while both
parents—if there were two parents in the household—had to work.

While they haven’t rebelled against “the system” the way the boomers did—open
rebellion is not the millennials’ style—millennials “don’t think ‘the system’ works,”
Howe said. So they’re not inclined to join the system, including the military.

Through mobile technology, millennials have increased “their interconnection
to a level never before seen in human history,” Howe said. In fact, they’re “digital
natives” who not only are comfortable with technology, but embrace it.

“Most have never experienced life without computers, the internet and mobile
devices,” Army Lt. Col. Heather Garrett wrote in a 2011 study of millennials.

Millennials also have high self-esteem. “They’ve been told that they’re special, 
and they believe it,” Howe said. “More than the generations that came before,
millennials have grown up feeling wanted and important.”

But they’ve been so carefully shepherded through childhood that “they fear risk
and dread failure,” he said.

—W.M.
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U.S. Air Force Reserve Senior Airman
Michelle Reidel is an air transportation
member from the 30th Aeroport Squadron,
Air Reserve Station, Niagara Falls, New
York. As a generation, millennials grew up
to be team players, but they don't think
"the system" works, so they're not inclined
to join the system, including the military.
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Who do Reserve Component members turn to if they
are worried about their �nances, are concerned
about their marriage or are contemplating suicide?

�e answer for many is the military chaplain. But who does
the Reserve chaplain turn to when he or she is struggling?

Burnout of a military chaplain could result in a cata-
strophic situation for a unit. According to “Bearing the
Burden: Deployment Stress Among Army National Guard
Chaplains,” a study published in 2012 in the Journal of
Health Care Chaplaincy, “service members have reported
seeking behavioral health care from chaplains at rates similar
to those reported for behavioral health personnel.” With
modern-day deployed chaplains o�en being responsible
for the spiritual support of up to 1,500 service members,
the burden on chaplains is tremendous.

Ensuring chaplains are given adequate resources and
time to address their own behavioral health concerns is
critical for their welfare and for the entire group of service
members to which they minister and counsel. However,
little formal safety net seems to exist for the people who are
tasked with being on hand when a service member is in a
moment of crisis.

Compassion Fatigue
Chaplain (Capt.) Benjamin Apollos ministered in the

Army Reserve and previously served as a missile gunner and
demolition specialist in the Marine Corps Reserve. �e job
of counseling service members with post-traumatic stress
disorder and traumatic brain injuries, and “hearing the
same stories over and over again” triggered his own latent
PTSD. It also created a situation in which he experienced
compassion fatigue, the stress that comes with helping a
traumatized person. Many post-deployed chaplains have
reported compassion fatigue.

“Being in that environment constantly reminded me of 
how traumatic it was to serve in a combat unit,” said Apollos,

Reserve chaplains, on the front lines of 

military behavioral health care, struggle 

to find care for themselves 

BY JANINE BOLDRIN
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Army Reserve chaplains and chaplain assistants come together for religious support–speci�c training during the three-week Combat Support Training Exercise at
Camp Roberts and Fort Hunter Liggett, Calif. The burden on chaplains is tremendous. Deployed chaplains often are responsible for the spiritual support of up to
1,500 service members.
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who started having nightmares and a low tolerance
for people. “I wasn’t a nice person to be around.” 

His behavior resulted in arguments with com-
manders and threats of being written up by supervi-
sors, leaving Apollos discontent with the Army and
the Chaplain Corps. “No one paid attention to the
real reasons for my behavior,” he said. Ultimately, a
series of suicides in the battalion he served—one of 
which happened during a weekend he was teaching 
a suicide prevention course—“pushed [him] over
the top.”

Apollos sought out treatment for his PTSD, but
found himself in a complex behavioral health care
system where he learned �rsthand what the service
members he counseled faced. 

“It took years for me to humble myself to see if
something was going on,” Apollos said. “It wasn’t like
I wasn’t trying; I want to be treated for it.”

In seeking out treatment, Apollos said, he found
people “spending more time trying to disqualify you
from combat than treating you.”

The experience has left Apollos wanting the
military to mandate that chaplains go through an
assessment for PTSD both before they arrive at their
�rst unit and in subsequent years.

“Caregivers need to have the chance to heal them-
selves,” said Apollos, who continues to lean on his
faith as he tries to �gure out what to do next.

He also said he hopes the military addresses the 
challenges that Reserve Component (RC) service
members have in getting access to care and balancing
work with taking time o� for counseling.

Someone to Lean On
On a high level, the role of the military chaplain

is to tend to the religious and moral well-being of
service members and their families. But they must
also provide counseling called “pastoral care,”
which is considered “privileged communications.”
�is means that these counseling situations cannot
be disclosed without written consent. It’s a critical
distinction for a service member who may worry
about the stigma of going into a less-private clinical
setting for behavioral health care.

The problems service members are bringing
their chaplains are not new, said Chaplain (Maj.)

Randal Johnson, chief of the Soldier and Family
Ministry Division of the United States Army 
Reserve Command.

“My experience has been that relationships and
�nances are the top two, and then command cli-
mate,” Johnson said. He added that deployments
o�en become the fuel for an existing �re for service
members. “When an individual experiences multiple
things within a particular time frame, it creates high
anxiety on the service member.”

Chaplains are not immune to the same complex 
work-life stresses that service members bring to
them. For instance, Johnson was a geographic bache-
lor for nine years prior to moving to Fort Bragg. Now
he drives 90 miles to work each way each day. And,
while Johnson served as a chaplain in the National
Guard, he said, visiting the number of soldiers he was
responsible for was di�cult both during deployments
and when back home, a stressor shared by many of
the chaplains interviewed for this article.

Johnson works at a daily discipline of taking
care of his physical, spiritual and mental needs to
maintain his comprehensive health. “�ere is no drill
sergeant forcing me to do XYZ,” Johnson said. “�e
point is, there is a lot of individual discipline that is
necessary in the Reserve.” 

But chaplains—or any service members—need a
sense of connection to maintain their own balance.
Using the acronym FRAN (friend, relative, associ-
ate, neighbor), Johnson emphasized that chaplains
need someone to lean on with the same assurance of
con�dentiality that they give to those they counsel.

“Seeking help is a sign of strength and honesty,” 
Johnson said. “Every chaplain needs a chaplain.”

Split Between Two Worlds
The complexity of the burden on a chaplain

goes beyond dealing with the issues brought by 
service members.

“Chaplains are more susceptible to moral injury
than most others,” said retired U.S. Air Force
Chaplain Robert Sugg, who has served as an Army
family life chaplain, deployed to Saudi Arabia and
Kuwait, and has published articles on religion in the
military. Sugg’s observations are supported by the
“Bearing the Burden” study, in which participants
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reported “struggles with key aspects of their faith and church”
due to the stresses of their chaplain’s role. 

“Our identity as representatives of a holy God is tested in
the crucible of the horrors of war,” Sugg said. “We see human
su�ering and human madness at their extremes and try as we
will to intercede on behalf of a holy God, and using every bit
of e�ort, strategy and sanity we possess, sometimes bad things
still happen. I believe chaplains struggle more than most with
failure. But it is not failure of an applied tactic or strategy; it is
a failure of identity.”

Additionally, some participants in the study reported feeling
“abandoned” by their church, which exempli�es the issues many
chaplains face of balancing a home congregation with service
as an RC chaplain. At-home congregations can feel abandoned
during deployments or o�en feel their pastor is split between
two worlds, translating to ill will toward a chaplain.

Sugg points to command structure as another big contributor
to operational stress in chaplains.

“Chaplains are placed in the most brutal of positions within
the command structure,” said Sugg, who struggles with depres-
sion and anxiety issues that operational stresses caused him.
“Our No. 1 responsibility is to advise command of right behavior
in society. What happens when command doesn’t want to take
our advice? How does an Army chaplain report the commander
who signs the chaplain’s performance report? What happens
when a chaplain has to report another chaplain for participating
in unethical behavior?”

Chaplains also deal with complexities that most other RC
service members face, including balancing a civilian job with the
military, having less support than active duty service members
receive and less training readiness for their role, organizational
constraints and transitional issues. �ey face all this while help-
ing others on a daily basis—and do it gladly.

“�e good thing is most chaplains are superb,” Sugg said.
“�ey love God and they love people. I loved having the privilege
to take care of God’s people.”

Finding Strength From Others
“Demands on the chaplain are numerous and busy,” said

retired Chaplain (Col.) Sherman Reed, who �nished his service
in the Army Reserve and was appointed the national chaplain
of the Reserve O�cers’ Association in 2013. “�e tasks are
more demanding than the time to do them. You’re going to feel
drained and ful�lled. It’s more than a job, but a calling. You have
to be prepared; you’ve got to have any issues in your personal life
in order, so you can focus on your role as a chaplain.”

Along with building in time for spiritual and physical care,
Johnson, Sugg and Reed point to the importance of chaplains
forming solid, trusted relationships to ensure they have a way
to decompress from the stresses of their role.

“My primary resource is God, then my family—my wife is my
best friend—and then my fellow chaplains,” Johnson said. “As
it says in Genesis, ‘It is not good that the man should be alone.’
You need to stay connected and have lifelines.” 

Sugg agreed. 
“When I was emotionally and psychologically on the side-

lines, my wife was my guard dog,” he said. “Invest in your spouse
and family. When you are in crisis . . . they are all you have.”

Sugg also suggested that chaplains �nd a mentor or “pay
for a rent-a-friend,” a pastoral counselor outside the chain of
command before “you get your eggs fried.”

“You have to do some self-examination,” Reed said. “For
chaplains, that depends on prayer and mental understanding
and nourishment of the soul.”

But, with only an informal system to catch their own signs of
stress and a continued fear that seeking help is a sign of weakness
in their role as a counselor, military chaplains such as Apollos
likely will continue to fall through the cracks. �e result will be
the loss of a critical resource in helping service members who
are in crisis.

Janine Boldrin is a Tennessee-based freelance journalist who
is a regular contributor to The Officer. She is married to an
active-duty Army officer.

“The good thing is most

chaplains are superb.  

They love God and they  

love people. I loved having  

the privilege to take care  

of God’s people.” 

—RETIRED U.S. AIR FORCE
CHAPLAIN ROBERT SUGG
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Reservists play a critical role in training drill sergeants
BY PAT CURRY
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B asic combat training is an
experience that stays with soldiers
for a lifetime. From the moment

they step o� the bus until graduation
10 weeks later, they will eat, sleep,
march, bathe, dress—and pretty much
everything else—according to rules
laid out for them by their drill sergeant.
Perhaps no one in the Army demands—or
deserves—respect more than its roughly
2,500 drill sergeants.

Every drill sergeant travels the same
trail to get to that position of responsi-
bility and authority, and it starts at the
Drill Sergeant Academy at Fort Jackson,
South Carolina.

The drill sergeant candidates may
not be aware that many of the 61 drill 
sergeant leaders putting them through
the wringer are Reservists.

�e role of Reservists at the acad-
emy goes straight to the top. Leading 
the academy are Command Sgt. Maj. 
Charles M. Gilmer Jr., commandant, 
and Sgt. Maj. Ed Roderiques, deputy 
commandant. Gilmer is active duty 
Army; Roderiques, who began his mil-
itary career in 1983, has served in both
the Army and the Army Reserve. He has
served in the Reserves full time under the
Active Guard Reserve (AGR) program
since 2004.

Reservists play vital roles throughout
the Drill Sergeant Academy. For example,
Sta� Sgt. Shinika Lambert works in the
S1 (administration/personnel) section,
supporting the academy administratively.
She handles all the paperwork for candi-
dates for the school and anyone reporting
there for assignment. For Reservists, she
not only handles their paychecks, but also
any housing and dependent allowances
for which they qualify. She also makes
sure the academy maintains its medical
readiness, including medical appoint-
ments, hearing tests, immunizations and
mandatory record reviews.

One Army, one school
The Dri l l  Sergeant Academy,

Roderiques said, is the ultimate example
of the One Army School System (OASS),
which he said is about “educating and
training all three components in the 
most e�cient means possible. It doesn’t
mean multicomponent cadre necessar-
ily, but it can be.” Once two separate
schools—one for active duty and one 
for the Reserve—they were merged into
a single program in 2011. At the time,
Roderiques was assigned to the U.S. 
Army Reserve Command, tasked with
the schools’ consolidation.
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“I never imagined I would be here one day,” he said. �e
team that runs the school crosses four duty statuses—active-
duty Army, traditional Army Reserve serving in Active Duty
Operational Support (ADOS), AGR and DoD civilians.

�e OASS plays a crucial role in the future of the Army,
Roderiques said, especially as it relates to the Reserves.

“OASS is a tremendous asset to readiness,” he said. “�e 
No. 1 priority of the chief of sta� of the Army is readiness.
With a smaller Army, we have to make sure the soldiers we
do have are ready—that is on all three sides. We can’t a�ord
to have a lot of soldiers hanging around who aren’t ready
to contribute. . . . �e part of it that is really important,
especially given the recent con�ict and dependence on the
Reserve Component, is that for the �rst time, the importance
of training the Reserve Components is being recognized, and
it’s on a par with the Active Component.”

In fact, the Reserves are making a huge di�erence in training
the active duty Army. Soldiers of any component who want to
change their military occupational specialty (MOS) may �nd
themselves going to a Reserve-run school.

“In the past, an active Army soldier [who wanted to change 
MOS] would have gone back to [advanced individual train-
ing],” Roderiques said. “Sometimes a seasoned soldier decides
to re-enlist into a di�erent MOS; he would have to go back to
AIT. Reserve- and Guard-run schools are more focused on the
skills. It’s a much more e�ective way of training. �ey’re able
to do it in a reduced amount of time and get their soldiers back
into the force more quickly.”

�e Reserves have played a central role in the program for
years. When the Army was going through its “Grow the Army”
phase 10 years ago, Roderiques said, it required an expansion
in recruit training.

“�e Army Reserve drill sergeant program facilitates mobi-
lization and expansion,” Roderiques said. “�e active Army
could not have expanded its ranks without the Reserve. We
can’t make drill sergeants overnight. . . . �at was successful
because Reserve drill sergeants were there to facilitate that
expansion. Now that the Army is downsizing, it’s all the more
important the Reserve drill sergeants are there and are ready.
�ey are a force multiplier. �ey supply the Army with a stra-
tegic advantage in a short time that they wouldn’t be able to
do otherwise.”

A strict standard of conduct
Drill sergeants have existed in the Army only since 1964.

And while today’s drill sergeants are certainly as tough as their
predecessors, they are held to a stricter standard of conduct.

“Certainly back then, drill sergeants were much more pro-
fane, but no less professional,” Roderiques said. “When I was a
young trainee, every one of my drill sergeants was a Vietnam
combat veteran. �ey trained us to be their legacy. By the time I
was a drill sergeant, we couldn’t do the creative things our drill
sergeants did to help us remember things. Today, we’re even
more held to a standard in terms of the things we can say and
do. It goes to the dignity and respect of the soldiers.

U.S. Army Sgt. Maj. Edward Roderiques, deputy commandant of the U.S. Army Drill Sergeant Academy, represents the USADSA during at change of
command ceremony for the 108th Training Command at Fort Jackson, South Carolina, Sept. 20, 2015.
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“I went through basic in 1983, and [abusive behavior] wasn’t
allowed then,” Roderiques said. “Bottom line, we still have to
be tough, but young soldiers and volunteers are going through
transformation from civilian to soldier. �e overarching idea
is that they are not there for the drill sergeant’s entertainment.
Nothing for correction is supposed to be personal or stated
as personal.”

�ey are held to a high standard of conduct because their
“product” is mission-critical, Roderiques said. “In terms of read-
iness, the drill sergeants and AIT platoon sergeants produce a
warrior that is ready to make a contribution to their �rst unit
of assignment,” he said. “�ey should possess all the basic skills
of being a soldier.”

Because drill sergeants have such control over their recruits,
the duty is considered a Position of Significant Trust and
Authority (POSTA) that requires extensive screening.

“POSTA screenings are meant to ensure that only the
most ethically straight and morally strong NCOs come into
this arena,” Roderiques said. “New recruits are considered a
vulnerable population—they’re in culture shock, and the drill
sergeant is in control. �at person has to be trusted.”

Drill Sergeant Academy candidates complete a program that
assesses and builds their physical training, their con�dence in
a group of people, their ability to teach and counsel, and the
skills needed to march an element, and e�ciently plan, resource,
execute and �nalize multiple, intensive training events.

“By the time they’re ready to leave the trail and go back to
the force, they are a much more valuable resource to their units
than they would have been,” Roderiques said.

A desire to leave a legacy
Sgt. 1st Class Christopher Irvin, a Reservist from Yukon,

Oklahoma, was recruited to become a drill sergeant. He jumped
at the chance.

“It’s the most bene�cial thing I’ve ever done,” he said.
“When you leave this world, you only leave your legacy. If I
can leave something with 60 soldiers every 10 weeks, that’s
important.”

Basic training is much more expansive now than it was when
Irvin was a new recruit. When he joined the Army, he never
spoke to his drill sergeant and had no idea what would happen
a�er he graduated. 

“Now, there are a whole lot more classes on what to expect for
military and civilian careers,” he said. “I think it’s very good.”

Asked what he liked best about being a drill sergeant, Irvin’s
eyes lit up and his face broke into a broad smile.

“I love training,” he said. “I love seeing a soldier step o� that
bus, not knowing anything, teaching them a whole new language
and seeing that �nal product—I love it. Some will message me
on Facebook and say they remember something I said to them.

Or they’ll say ‘�anks for helping me out with this or that, giving
me the discipline.’ ”

�e toughest part of the job, he said, is the long hours and the
amount of information to be learned and kept up on.

Not surprisingly, the Army won’t let you make a career out 
of being a drill sergeant. For active duty, now called the “regu-
lar army,” there’s a two-year cap, with a third-year option. �e 
Reserves are more lenient, but even there, the push is toward
shortening the terms to roughly double the active duty limits.

Irvin now serves as a drill sergeant leader, training those
who aspire to �ll this vital role in the Army. He doesn’t mention
to his students that he is a Reservist, mainly because it doesn’t
matter. In OASS, the training is all the same, and the Drill
Sergeant Academy is the “�nest example of the OASS in the
Army,” Roderiques said.

“It is a multicomponent student body,” he said. “On the stu-
dent body side and sta� and cadre side, it is seamless. �ere’s
such a standard upheld here of one’s performance, once you’re
selected, the component di�erence is immaterial.” 

Pat Curry is senior editor of The Officer.

Staff Sgt. Rick Hurt, a new graduate of the Drill Sergeant Course at the
U.S. Army Drill Sergeant Academy, calls cadence for the class after
graduation June 22.

Leading by example, a drill sergeant candidate tackles the mud pit obstacle
on the �t-to-win endurance obstacle course. Candidates spend 63 training
days in the course preparing to become drill sergeants for the Army's four
basic combat training posts.
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If there’s another organization that takes the training
of its recruits as seriously as the U.S. Army, it just might
be the Fire Department of New York. So it’s no surprise
that the Drill Sergeant Academy at Fort Jackson, the
premier training academy in the Army, has a collabo-
ration with the New York Fire Academy, the training
program of the largest and busiest �re department in
the world.

�e relationship began as the result of an elevator
conversation between former Army Chief of Sta� Gen.
Ray Odierno and New York City Fire Department
Commissioner Daniel Nigro. FDNY maintains a 
uniformed force equal roughly to the Indiana Army
National Guard, all compressed into about 468 square
miles. Training challenges can be enormous and have
been likened to those of the United States Army.

“�ey were discussing some of the training dilem-
mas they had, which went from that elevator conversa-
tion to TRADOC (Training and Doctrine Command);
from TRADOC to IMT (Initial Military Training);
and from IMT to the Drill Sergeant Academy,” said
Command Sgt. Maj. Lamont Christian, then the U.S.
Army Drill Sergeant Academy commandant.

Christian, along with two of his drill sergeant
leaders, Sgt. 1st Class Tanya Green and Staff Sgt. 
Autumn Beaty, traveled to the Fire Academy earlier
this year for a closer look at training in the Probationary
Fire�ghter School.

“From my experience, the product that the
Probationary Fire�ghter School turns out is second
to none, but that’s not to say we can’t get better,” said
Lt. J.P. Augier, executive o�cer to the FDNY chief of

Sharing  
Best  
Practices
DRIL L  SERGE A N T  
ACA DEM Y L ENDS  
I T S  E XP ER T ISE  
T O  T HE FDN Y
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training. “�e Drill Sergeant Academy is here helping
us do that. . . . �e Army has been doing this for a lot
longer than us, and so, by having this exchange, it has
helped save us some growing pains.”

Army Reserve Sgt. Maj. Edward Roderiques, deputy
commandant of the Drill Sergeant Academy, said the
Army has provided the New York Fire Academy with
“a plethora of information training, reception and inte-
gration, in terms of when new students arrive, how they
are received and integrated into the course.”

Leaders from the two programs have made several 
reciprocal visits to observe and trade best practices—
and to try out each other’s programs firsthand.

“Five of their drill instructors attended the Army
Master Fitness Trainer course,” Roderiques said. “�ey
knocked it out of the park.”

While the relationship between the Drill Sergeant
Academy and the FDNY is less than two years old,
Columbia, South Carolina, where Fort Jackson is 
located, actually has a connection with the FDNY that
goes back to Civil War days. According to an article in
�e State newspaper, Columbia was decimated by a �re
in 1865, and even though there was still tremendous
animosity between the North and South, New York City
�re�ghters raised the funds for a horse-drawn pumper
for Columbia. When the barge on which it was shipped
sank in a storm, they raised $2,500 to send another one
and delivered it to Columbia on June 28, 1867.

Delighted with the gi�, the city’s �re chief said
their generosity would never be forgotten. Another 
resident, former Confederate Col. Samuel Melton, told
the New Yorkers that “should misfortune ever be yours,”
he hoped Columbia would “obey that golden rule by
which you have been prompted in the performance of
this most muni�cent kindness to a people in distress.”

Columbia definitely did not forget. After the
terrorist attack of Sept. 11, middle school children 
in Columbia started a drive to raise funds for a �re 
engine for New York. �e story was picked up around
the world, and donations poured in. According to �e
State, the student-led e�ort raised $540,000 in less
than three months, enough money to replace Ladder
101, one of the �rst engines to respond to the World
Trade Center. All seven �re�ghters from the Red Hook
Raiders �re company in Brooklyn were killed.

�e ladder engine remained in operation for 10
years, carrying the names of the seven �re�ghters 
from the engine company who lost their lives, the South
Carolina �ag and a plaque that said: “�is apparatus
donated by the White Knoll Middle School and the
citizens of Columbia, S.C.” — P.C.

Editor’s note: This article was supplemented with
information from an article written by Sgt. 1st Class
Brian Hamilton and an article by Je� Wilkinson of �e
State newspaper.

Army Drill Sergeant Academy drill sergeant 
leader Sgt. 1st Class Tanya Green observes a 
group of New York City �re�ghters during an 
exercise at the New York City Fire Academy.

A New York City �re�ghter works to cut the lock 
off a roll-up door with a circular saw during an 
exercise. 

Probationary �re�ghters in their second week 
of training at the New York City Fire Academy 
gather for inspection before beginning training 
for the day.
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ROA urges Congress to legislate Title 10 USC Section 1074m—“Mental health assess-
ments for members of the armed forces deployed in support of a contingency operation” 
regarding how physical pro�le standards are established and assigned for service 
members’ mental health assessments.

A s the Department of Defense grapples with suicides in the military, the debate
has understandably focused on the country’s obligation to properly care for its 
service members, their families and veterans. �eir sacri�ces during the longest 

wartime era in U.S. history obligate the American people, through our government, 
to ensure they have the resources needed to heal from not only the physical impacts 
of service, but also those of a psychological nature. 

�is human component of health care drives the pathos and ethos of the civilian
world’s understanding of military care—how good or poor they perceive care to be.
However, when considering mental health care as it relates to suicide prevention within
the military, providing adequate mental health care is not only a moral cause. Ensuring
the service members’ mental health is as vital for military readiness as keeping and
maintaining their physical health.

ROA OUTLINES MEASURES FOR  
PREVENTION, TREATMENT
by Susan Lukas, ROA Legislative and Military Policy Director

SERVICE MEMBERS’ 

Mental 
Health 
IS CRITICAL TO 

Readiness
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One of the most e�ective methods to maximize readiness
would be to prevent military personnel from entering a state of
mental illness in the �rst place. To accomplish this, there should
be a focus on preventive mental health care. To an extent, this
already happens. �e law requires the secretary of defense to con-
duct annual mental health assessments for all Active Component
service members and Selected Reserve service members (Title
10, Sec. 1074n). Potential indicators of emerging mental illnesses
or conditions such as depression can be �agged and addressed.
However, there should be a reassessment of the standards and
procedures used in these tests to ensure they catch early warning
signs of mental or emotional issues.

Even more important, there must be an assessment of culture,
which can inadvertently foster shame in connection with mental
health issues, making it di�cult for service members to seek help.

A system that promotes deception
Many physical indicators are not immediate grounds for

disqualification for promotion, and mental health indicators 
should not be either. The Military Physical Profile (PULHES, 
which stands for physical capacity/stamina, upper extremities, 
lower extremities, hearing/ear, eyes, psychiatric) could be 
changed to reduce the chance of stigma. In the accompanying
PULHES table, psychiatric (S) covers post-traumatic stress 
(PTSD) and gets a service member a 3 rating for “medical
condition or physical defect of the service member’s 
personality, emotional stability or psychiatric conditions.”
This rating usually translates into a disqualification from service 
or restriction to limited-duty assignments. While health care 
privacy laws prevent reporting the underlying conditions, the 
chain of command and others see the profile numbers.

ROA believes PTSD should be considered for assessment—
by a qualified expert—as a 2 rating, “some medical condition
or physical defect that may require some activity limitations.”
This approach should help reduce the secrecy and deception that
currently occur as service members attempt to preserve their 
career advancement and peer acceptance.

In response to an ROA survey asking whether promotion 
was affected by mental health treatment, one respondent 
wrote, “Promotions not affected because I lie to the military 
regarding mental health. If you tell the truth, they code you a 
3 in psych, and you are stuck, and all of your peers will find 
out why. I am a CSM [command sergeant major], and know 
what I am talking about here.” 

An officer we know experienced moderate depression while 
a brigadier general. This officer would leave the office, change 

Two students enrolled in an Applied Suicide Intervention Skills Training
(ASIST) and Ask, Care, Escort–Suicide Intervention workshop role play an
emotional scenario in which one person attempts to persuade the other not
to commit suicide. Since 2012, the number of reported suicides in the Army
has decreased by nearly 20 percent, thanks in part to interactive programs
such as ASIST.

Staff Sgt. Timothy Lanzoni, assigned to the U.S. Army Reserve’s 167th
Combat Sustainment Support Battalion, �lls out a background question-
naire at the start of Applied Suicide Intervention Skills Training at Westover
Air Reserve Base, Massachusetts.
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CODE DEFINITION FACTORS

P Physical Capacity or Stamina General physical capacity, normally includes conditions of the heart; respiratory system; 
gastrointestinal system, genitourinary system; nervous system; allergic, endocrine, 
metabolic and nutritional diseases; diseases of the blood and blood-forming tissues; dental 
conditions; diseases of the breast; and other organic defects and diseases that do not fall 
under other speci�c factors of the system

U Upper Extremities Concerns the hands, arms, shoulder girdle and upper spine (cervical, thoracic and upper 
lumbar) in regard to strength, range of motion and general efficiency

L Lower Extremities Concerns the feet, legs, pelvic girdle, lower back musculature and lower spine (lower 
lumbar and sacral) in regard to strength, range of motion and general efficiency

H Hearing and Ears Concerns auditory acuity and disease and defects 

E Eyes Concerns visual acuity and diseases and defects 

S Psychiatric Concerns personality, emotional stability and psychiatric diseases

PULHES Ratings
The four numerical ratings are for evaluating the individual’s 

functional capacity in each of the six codes.

1 Possesses a high level of medical fitness.

2 Possesses some medical condition or physical defect that may
require some activity limitations.

3 Has one or more medical conditions or physical defects that 
may require significant limitations. For those applying for 

military service, this designation is usually a disqualification. 
For individuals already in the service, the individual should 
receive assignments commensurate with his or her physical 
capability for military duty (i.e., limited duty/assignments).

4 Has one or more medical conditions or physical defects of 
such severity that performance of military duty must be 
drastically limited, and usually disqualifies applicants.

Military Physical  
Profile Serial System

�e system is based primarily upon the function of body
systems and their relation to military duties (DoDI 6130.03,
Medical Standards for Appointment, Enlistment or Induction
in the Military Services).
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into civvies, see a civilian therapist and pay with a personal 
check to escape being identified within the military system as 
a person getting mental health care.

The current system fails to adequately detect mental health 
issues because of this stigma and the incentive for service 
members to lie about their condition out of fear it will be held
against them. Service members could instead be the beneficiaries 
of the military’s advanced health care resources, dealing with 
their issues.

The proposed change to the PULHES ratings would show 
that PTSD is a condition that service members and others can 
often function with and be great members of their teams. In
fact, being with their teams and battle buddies has been shown 
to often help.

Assessing for triggers
This form of preventive care should focus on events or envi-

ronments known to trigger behavioral health conditions within 
service members. The archetypal environment known to trigger 
mental health care problems is participation in combat.

People who work in environments with toxic chemicals or 
who are exposed to dangerous biological agents are screened and 
assessed to see if they have picked up any dangerous material. 
In the same manner, combat zones should be seen as potentially 
psychologically toxic environments. (We also know that the 
stress of combat can build inner strength and resourcefulness, 
although combat-type stress experienced over lengthy durations 
or repeatedly is rarely generative.) Service members participat-
ing in these environments should be assessed upon departure 
to identify any signs of problems.

There should be follow-up mental examinations. Like 
conditions caused by toxic chemical or biological agents, the 
symptoms of mental health problems are not always immediately
apparent. Currently, the law does not require the secretary of 
defense to give a mental health assessment to service mem-
bers who have deployed when they are discharged or leave 
the military.

Without these follow-up examinations, a worsening mental
health issue will not be caught by a medical professional and
could exacerbate until the service member becomes suicidal.
�ere needs to be awareness on the health care provider’s part
to assess the condition of service members who have experi-
enced likely stressors to identify any signs of mental illnesses.
For this to occur, DoD, VA and private medical providers must
have greater coordination to eliminate gaps in mental health
care coverage.

Recognizing stress on and off
the battlefield

Regarding mental health as a readiness issue can provide
innovative approaches to help service members contend with
the stress. Great complexity o�en faces combatants as they
increasingly engage in counterinsurgency con�ict; this involves
distinguishing between the enemy and “innocent” civilians.
Frequently, U.S. combatants must make morally charged deci-
sions in unclear situations, made more di�cult by the enemy’s 
use of civilians or protected sites, such as mosques, as shields.
�ese di�cult situations, exacerbated if a decision proves wrong,
can plague troops long a�er they leave their war. O�en, their
war never leaves them.

�e military trains service members for these situations in
scenarios. While such training has vastly improved since the
beginning of the present war, it cannot possibly resolve all the
di�culties troops will face when making tough decisions under
enormous stress. It has, however, proven e�ective, as re�ected
in the lowered instances of casualties in�icted by U.S. forces
among innocents.

�e assumption that only combat breeds PTSD is unfortu-
nate, and addressing solely those whose service is associated
with combat is insu�cient to deal with mental health issues
and the resultant military suicides. According to the DoD 2013
suicide event report, more than half the service members who
attempted suicide had never been on a combat tour. �e prob-
lems identi�ed as triggering suicide attempts included the end 
of a romantic relationship, or �nancial or legal troubles. Such
common emotional stressors can aggravate mental health issues
just as sharply as combat for military personnel.

In addition, it has been found that service members who
served outside combat could experience problems similar to
those faced by personnel who served in combat. For example,
service members stationed at the Pentagon may make daily
decisions a�ecting the lives of comrades participating in over-
seas contingency operations. �ese decisions have an impact
on the course of war and sometimes result in the deaths of GIs.
Consequently, many in such stateside or “rear area” sta�s who
make these critical decisions carry regret or guilt. 

Under existing law, there is no requirement for them to get 
the same level of mental health assessment as service members
who served in contingency operations. �ere should be.

Training can be designed to resolve both combat-related and
personal stress. Besides combat simulation, training can focus
on increasing service members’ coping skills to build resilience.
Coping skills help people develop perspectives that make them
feel better about how they handled a certain situation. According
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to Mental Health Awareness Week, “Sharing a problem with
others who have had similar experiences may help you �nd a
solution and will make you feel less isolated. Even talking about
[your] situation with people who have not experienced what you
are going through is a good way to gain outside perspective.”

Keeping capable people on duty
Even with these preventive measures taken into consider-

ation, some emotional problems will inevitably �nd service
members in the line of duty. A�er a decade or more of empha-
sis on the importance of behavioral health, commanders may
immediately assume the worst—a paradoxical second-order
e�ect of emphasis. Emotional health is a continuum subject
to daily emotional challenges a�ecting the health status of the
person. When mental and emotional health is seen only as
binary—healthy or unhealthy—it loses this textured nuance,
which allows for sound judgment to be applied when helping
service members deal with their mental health.

Behavioral health is o�en a relatively minor issue, not inter-
fering greatly with the performance of work. Service members
dealing with mental issues can o�en perform their duty and

manage their issues without the need to be removed from their
positions. Applying this perspective can keep capable people on
duty, helping readiness. As noted, removing service members
from their units can actually exacerbate their issues, as the sup-
portive camaraderie can bolster emotional well-being.

But a person’s mental health may have deteriorated to such 
a degree that they can no longer be e�ective. Treating such
conditions is di�cult and not always successful. �is is why
preventive care and proper monitoring are so vital.

Taken together, these approaches should increase the emo-
tional well-being of service members, while increasing readi-
ness. When mental health conditions develop, there should be a
concerted e�ort to deal with them just as with any other injury
a GI sustains during service. We do not fault an infantryman
for su�ering a broken leg in training. Neither should there be a
stigma surrounding the instance of a mental health issue.

Rather, there should be a concerted e�ort to recognize that,
like a broken leg, if le� untreated, mental illnesses will cripple.
At a personal level, that is a tragedy. Insofar as readiness goes,
that leaves one fewer person ready to �ght. We can ill afford
such a waste as we confront a very dangerous time for our
nation’s security.
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U.S. Army Sgt. Ken Weichert speaks to more than 150 New England Guardsmen at the third annual Technical Sergeants Involved in Mentoring Enlisted
Airmen Conference. Weichert created the Warrior Fit Camp program for the Tennessee Army National Guard’s suicide prevention task force. His program
has helped service members turn stress into strength through physical and emotional resiliency coaching.
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The Coast Guard Reserve is an o�en-overlooked member
of our Reserve Components, even though its operational
scope and e�ectiveness are remarkable. Many people, both

civilian and military, regularly overlook the mission support
provided to the country by the Coast Guard in general, and the
Coast Guard Reserve in particular. 

Life as a Coast Guardsman—whether active or Reserve—is 
rarely dull. �e Coast Guard operates across 11 mission sets:
ports, waterways and coastal security; drug interdiction; aids
to navigation; search and rescue; living marine resources;
marine safety; defense readiness; migrant interdiction; marine

United States  
Coast Guard 
Reserve:
More Than Meets the Eye
By Capt. Brett Korade and Megan Myers
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Coast Guard members from Port Security Unit 307, stationed in Clearwater,
Florida, conduct live-�re exercises in the Gulf of Mexico.
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The Coast Guard Cutter Polar Star approaches the pier at McMurdo Station, 
Antarctica. The icebreaking effort is part of Operation Deep Freeze 2016, the 
Coast Guard’s logistical support to the National Science Foundation–managed 
U.S. Antarctic Program.
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environmental protection; ice operations; and other law enforce-
ment. �ese operational missions fall into three categories:
military, multimission and maritime.

Particularly challenging missions include maintaining ship-
ping lanes in the polar regions, migrant interdiction and drug
interdiction. In 2015, the Coast Guard prevented 319,241 pounds
of cocaine and 78,262 pounds of marijuana from reaching our
shores. In the process, 503 people were detained for prosecution.
It is estimated that in 2016, the Coast Guard will interdict a
record amount of narcotics.

In a congressional hearing, Coast Guard Commandant Adm.
Paul Zukun� said that the mission currently needing the most
attention is manpower and funding, speci�cally with regard to
drug interdiction. Active duty and Reserve Coast Guardsmen
are serving on the front lines to prevent the �ow of drugs from
South America into the United States. 

�e Coast Guard also protects and patrols the coastal bor-
ders from illegal immigration—predominantly from Central
America. In 2015, members of the Coast Guard prevented 2,927
Cubans and 561 Haitians from coming to the United States
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The crew of the Coast Guard Cutter Bertholf poses with more than 25 tons of cocaine in San Diego. The drugs were from 26 separate interdictions conducted
by the Coast Guard and international partners in the eastern Paci�c.
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Coast Guard rescue crews work together to help an injured crew member
aboard a sailboat near Matinicus Island, Maine. A 47-foot boat crew from
Coast Guard Station Rockland launched to the scene and escorted the
sailboat to meet an MH-60 Jayhawk helicopter crew from Coast Guard Air
Station Cape Cod, who would airlift the patient.
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illegally. �e Cuban Adjustment Act allows Cubans to become
permanent residents a�er they have been present in the United
States for one year.

As a result, many migrants go to extreme lengths—even to 
the point of risking death—to get onto American soil, where
they can most o�en remain. Migrants have been seen shooting
and stabbing themselves, drinking bleach and swallowing other
hazardous materials. To be prepared during migrant interdiction
operations, all members of the Coast Guard must have basic
medical knowledge to determine whether migrants should be
taken to a hospital in the United States, or if they can be treated
on the boat. Most o�en, illegal Cuban immigrants interdicted
on the seas are returned to Cuba.

Closing the fleet inventory gap
�e polar regions have generated concern due to climate

change altering the shipping lanes. A top Coast Guard priority
is ensuring safety. �is becomes increasingly di�cult as the
inventory of Coast Guard ice-breaking vessels (those purposed
for rescue and enforcement missions in the polar environment)
ages, with budget constraints preventing replacements.

�e magnitude of the U.S. inventory gap is alarming. Russia
has 40 ice breakers, while the United States has only two—and
they are old. �e United States has not built a new heavy ice
breaker in more than 40 years because of cost; a medium ice
breaker, USCGC Healy, was commissioned in August 2000. Our
�eet comprises the Healy and one heavy ice breaker, USCGC
Polar Star; Zukun� is focused on revitalizing the heavy �eet.
�is is a growing concern because changes in weather patterns
and the resulting shi�s in ice footprints open and alter sea lanes;
the two ice breakers get stretched thin over such a dynamic area
of operations.

Nonetheless, Zukun� is encouraged at the improved mod-
ernization of his �eet. �e Coast Guard has commissioned two
national security cutters, with two more under construction.
�e national security cutter is the largest and most technically
advanced class of cutter in the Coast Guard �eet; it replaces the
aging 378-foot high-endurance Hamilton-class cutters that have
been in service since the 1960s.

In addition, eight fast-response cutters have been commis-
sioned, with 40 more under contract. Funding also has been
approved for o�shore patrol cutters and the acquisition of 14
refurbished C-27J Spartan surveillance propjets from retired
U.S. Air Force stock.

But operations funding is still low. 
“Despite this tremendous progress in recapitalizing the

Coast Guard, challenges remain,” the admiral wrote in his 2016

midterm report. “�e Coast Guard Reserve has dropped to its
lowest level of personnel since the Korean War. As such, we must
ensure we are able to maintain steady-state operations while
surging to respond to crises, such as a signi�cant increase in
maritime migration, a major pollution event, a terrorist threat,
a cyberattack and natural disasters. Our nation expects us to
be Semper Paratus for these events. We have proven to have
the capability and capacity to do so in a singular event but face
considerable mission risk in the event of simultaneity across
the threat spectrum.”

In plain English, the commandant was saying that the Coast
Guard is unable to perform multiple large missions (events such
as environmental disasters) at the same time. Driving home
the point in a June address to a Washington think tank, he said
simply, “If I have two events at the same time, I am, as I would
say, out of Schlitz.”

Royal Marine Lance Cpl. Greg Llewellyn, left, and Machinery Technician 3rd
Class Matt Liptak of U.S. Coast Guard Law Enforcement Detachment 203
return to base during Operation Iraqi Freedom after conducting a dockside
inspection of a 250-foot container ship suspected of oil smuggling with
con�icting claims of registry.
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Demonstrating the challenge, Coast Guard mission diversity
is increasing in the polar region. Providing adequate and safe
navigation for commercial ships to protect trade routes is one
obvious mission, but there is also an increase in commercial
tra�c and cruise ships, and thereby much greater civilian risk.

Ice breaker inventory is not the only Coast Guard challenge.
Depending on missions and roles, the Coast Guard falls under
the authority of both Title 10 and Title 14 of the U.S. Code, and
both the Department of Defense and Homeland Security. �e
resulting administrative and operational chains of command
are unique and complex. In this environment, it gets hard to
defend against cuts, not just to ship inventory, but also force
structure, end strength and infrastructure.

From a deck-plate-level perspective, these complexities keep
the members of the Coast Guard Reserve from having the same
full bene�ts a�orded to Title 10 Guard and Reserve members.

ROA is making the removal of this disparity a legislative priority
in the next congressional session.

A global force
�e Coast Guard is keenly aware that cybersecurity is a

vital component of economic and national security within 
its mission areas. Members of the Coast Guard are currently
focusing on creating stronger cybersecurity protocols to protect
our Maritime Transportation System infrastructure. With the
magnitude of trade that moves into and departs from U.S. ports
in a given year, it is plain to see how expanding Coast Guard
expertise in the cyber �eld will further protect the security of
our nation.

�e U.S. Coast Guard is a global force. Coast Guardsmen
played a vital role in missions such as Operation Iraqi Freedom

Vice Adm. William “Dean” Lee, Atlantic Area commander, and crew members from the Coast Guard
Cutter Diligence talk to Cuban migrants earlier this year off the coast of Key West, Florida. The
migrants were transferred to the Coast Guard Cutter Charles David Jr. for repatriation.
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Two humpback whales surface near Maui
during a joint patrol between the Coast
Guard and Hawaii Department of Land and
Natural Resources earlier this year. Coast
Guard members from Station Maui and the
USCGC Kiska frequently conduct patrols
in the Hawaiian Islands Humpback Whale
National Marine Sanctuary to ensure the
safety of mariners and the whales.
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(OIF), Operation Enduring Freedom (OEF) and as far inland
as the landlocked country of Afghanistan, where they have
been maintaining a redeployment assistance and inspection
detachment (RAID) since 2003.

During OIF, members of Coast Guard port security units—
made up predominantly of Reservists—assumed missions from
the Marine Corps. �ese Coast Guardsmen had responsibility
for watching over enemy prisoners of war on two Iraqi oil plat-
forms. �e Coast Guard also played a vital role in patrolling
the northern Arabian Gulf, keeping Iranians and Iraqis away
from oil platforms.

It was here in 2004 that the �rst Coast Guardsman was
killed in action since the Vietnam War. Petty O�cer Nathan
Bruckenthal and two Navy sailors lost their lives when they
intercepted and inspected a boat packed with explosives and
manned by suicide bombers o� the coast of Iraq.

During OEF, members of the Coast Guard patrolled perim-
eter roads at Bagram Air�eld, Afghanistan. While on patrol,
Coast Guardsmen drove casualty evacuation vehicles, standing
at the ready to respond quickly in the event of an attack.

RAID members were instrumental in inspecting shipping
containers throughout all of Afghanistan. �e incredible vol-
ume of logistics movements within the country, and globally to
and from Afghanistan, presented a critical need for intermodal
transportation and security experts. RAID members increased
container security inspections and performed container repairs,
reducing the cost of logistics and improving overall process
�ow—o�en in high-risk and combat conditions.

RAID personnel were carefully selected for this demanding
work. A nod to the strength and quality of the Coast Guard
Reserve is that RAID members were drawn from the ranks of
Coast Guard Reservists because of their unique combination
of Coast Guard and civilian experience and expertise in law
enforcement or emergency response.

From catching drug runners and protecting vessels in the
uncharted and constantly changing polar region to conduct-
ing RAID operations in a landlocked South Asian warzone,
America’s Coast Guard has transformed itself. It is building
and demonstrating its capability to perform the complex and
demanding transportation security missions presented by today’s
threatening realities.

Capt. Brett Korade is the Naval services director for the Reserve
O�cers Association. Megan Myers served as ROA’s legislative
intern in summer 2016; she is a senior at the University of
California, Berkeley, majoring in society and environment with
an emphasis on U.S. environmental politics.

Welcome, Captain Korade
Retired naval aviator joins ROA as Naval 
services director

The Reserve Of�cers Association
welcomes Capt. Brett Korade, who 
recently retired from the Navy and 
joined ROA as the Naval services 
director. In this role, he serves as 
liaison between the Department 
of Defense and the Navy, Marine 
and Coast Guard Reserve, as well 
as congressional members and 

committees and other agencies of national security on matters 
pertaining to the assigned service section. Korade’s duties 
include establishing and maintaining liaison with high-ranking 
government civilian and military of�cials within the legislative 
and executive branches, maintaining contact with the profes-
sional and personal staff of congressional defense committees 
and other of�ces, and preparing and/or assisting with ROA 
testimony and statements to Congress.

Korade earned his undergraduate degree in engineering 
from Rensselaer Polytechnic Institute in 1991. A year later, 
he earned a Master of Arts degree in management while 
progressing through �ight school. He was designated a naval 
aviator in 1994. 

Korade was among the �rst called to the front lines for 
Operation Noble Eagle after 9/11, being sent to the USS 
George Washington to conduct patrols over New York City. 
In 2008, Korade reported to Navy Operation Support Center 
Orlando as the commanding of�cer. He was responsible for 
20 units, consisting of more than 700 sailors operating across 
every Navy enterprise. 

He sourced support to the Haiti earthquake, operations in 
Libya and humanitarian response to the Japan tsunami. After 
earning a second master’s degree in national security and 
strategic studies at the Naval War College, Korade reported to 
the chief of Navy Reserve staff in July 2013, where he served 
as the legislative division director. 

Korade’s military decorations include the Meritorious 
Service Medal (three awards), Strike Flight Air Medal, the Navy 
and Marine Corps Commendation Medal (four awards) and the 
Navy and Marine Corps Achievement Medal (six awards). 
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The Navy has created Navy Reserve units dedicated to performing High Value Unit escort duties in U.S. ports around the country; pictured are U.S. Navy
Reserve escort boats.
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E
arlier this year, Chief of Naval Operations Adm.
John M. Richardson released guidance for the
future, titled “A Design for Maintaining Maritime
Superiority.” As the Navy adapts to an increas-
ingly complex and uncertain environment, the

“Design” focuses on maximizing performance and long-term
outcomes to ensure we maintain a competitive edge. �e Navy
Reserve Vision (2015–2025) supports the CNO’s priorities by

delivering “a ready and agile force whose military and civilian
skills are deliberately leveraged to support mission accomplish-
ment.” As one Navy team, comprising active and Reserve sailors
and civilians, we will achieve the CNO’s desired outcome: “a
naval force that produces leaders and teams who learn and adapt
to achieve maximum possible performance, and who achieve
and maintain high standards to be ready for decisive operations
and combat.”

Navy Reserve:
Our Role in Maintaining Maritime Superiority

By Vice Adm. Robin R. Braun | Chief of Navy Reserve
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Navy Reserve actions are guided by five imperatives
that are integrally linked to the four lines of e�ort in the 
Navy’s Design. In short, these imperatives and the Navy’s core
attributes of integrity, accountability, initiative and tough-
ness form our professional identity and inform our decisions
and actions.

�e following discussion illustrates how our imperatives
and the Navy’s lines of e�ort intertwine.

How does the Navy Reserve strengthen naval
power and enhance war�ghting at and from
the sea?

�e Navy Reserve generates a ready force that delivers
almost 1 million days of annual support to the f leet, in  
addition to providing 75 percent of the Navy’s individual 
augmentee (IA) requirements. By providing this operational
support to combatant commanders around the world, Navy

Reserve sailors provide a responsive and �exible surge capa-
bility that can be tailored as needed.

�e Navy Reserve also strengthens war�ghting capabili-
ties by supporting research and development programs and
integrating with the Navy’s newest platforms and missions.
Reserve sailors play a critical role in the Navy’s Total Force by
supporting emerging capabilities in areas such as unmanned
systems and cyber operations, thereby enhancing America’s
maritime superiority on shore and at sea.

Civilian skills of Reserve sailors are helping
the Navy achieve high-velocity learning

Our Reserve sailors have unique capabilities derived from a
combination of diverse military and civilian skills. Integrating
the civilian sector experience and military training of Reserve
sailors into the Total Force provides unique professional per-
spectives to help identify opportunities for improvement and

Forty-two ships and submarines representing 15 international partner nations steam in close formation during exercise Rim of the Paci�c (RIMPAC) 2014.
Twenty-two nations, more than 40 ships and six submarines, more than 200 aircraft and 25,000 personnel participated in the exercise in and around the
Hawaiian Islands and Southern California. The world’s largest international maritime exercise, RIMPAC provides a unique training opportunity that helps
participants foster and sustain the cooperative relationships that are critical to ensuring the safety of sea lanes and security on the world’s oceans.
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drive innovation. �rough the continuous assessment of new
technology, concepts and processes, we will help accelerate
learning and rapidly implement lessons learned to maximize
combat e�ectiveness and efficiency.

The Navy Reserve helps strengthen the Navy
team for the future

�rough continuum-of-service opportunities, the Navy
Reserve provides a way to seamlessly transition between the
Active and Reserve components, ensuring an operationally
ready, highly trained and surge-capable force.

We are leveraging technology to accelerate operational agility,
minimize administrative distractions and increase each sail-
or’s ability to focus on the mission and readiness. For example,
through the development of a mobile application called Ready-
2-Serve (R2S), we are increasing e�ciency, e�ectiveness and
auditability throughout duty and pay processes.

U.S. Navy photo by Mass Communication Spc. 1st Class Shannon Renfroe

R2S was released for a limited preview in June. Future R2S
releases will include broadcasts, individual Navy personnel
administration and information, mustering, location services,
and the entire process of requesting orders, coordinating travel
and submitting post-duty reimbursement requests.

Finally, to ensure the Navy retains and has access to high-
performing, knowledgeable and experienced sailors who are
transitioning from active duty, we are promoting quality of
service and quality-of-life initiatives in support of sailors and
their families. We continue to recognize the extraordinary ded-
ication and sacri�ce of Reserve families and employers that are
especially important for the strength of the Navy team.

In what way does the Navy Reserve
help expand and strengthen our network
of partners?

Reserve sailors drill at 123 Navy operational support centers,
most of them outside �eet concentration areas. �ey provide a
Navy presence and help educate the American public on the
importance of maintaining maritime superiority through a
strong Navy.

�e Navy Reserve helps deepen the Navy’s operational
relationships with our allies and partners, while supporting
our shared interests through key international engagements
and exercises. Enduring maritime partnerships are developed
through ongoing relationship-building e�orts conducted by
Navy Reserve personnel assigned to commands such as NATO,
Naval Forces–Europe and Naval Forces–Africa.

Reserve units participating in the Maritime Partnership
Program have assisted other navies with their maritime standard
operating procedures and helped develop objectives and methods
to combat piracy, counter illegal �shing and stop illicit tra�ck-
ing. �is support enhances interoperability and communication
with our expanding network of allies and partners and ultimately
improves global maritime security.

The Navy Reserve’s ability to support the “Design for
Maintaining Maritime Superiority” is rooted in our five 
strategic imperatives. By adhering to these key priorities and
capitalizing on the breadth and depth of experience Reserve
sailors bring to the �eet, we are more fully integrated with the
Active Component and relevant to the successful execution of
our national maritime strategy.
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CHIEF MASTER SGT. MITCHELL O. BRUSH
National Guard Bureau

�ere have been signi�cant changes
to our military and our security
environment over the past decade.
That is why it’s more critical
than ever that the National Guard
remain operational to meet future 
security challenges while provid-
ing the Department of Defense
a proven asset to combat today’s 
resource-constrained environment.

For centuries, the National Guard has evolved to answer
our nation’s call at home and abroad. Our mission triad—
�ghting America’s wars, securing the homeland and building
partnerships—is the latest evolution in answering that call.

In the war�ght, our Guard members have had opportu-
nities to hone their combat skills at the National Training
Center, the Joint Readiness Training Center and the Joint
Multinational Training Center in Germany. With trained and
capable forces ready to respond as the primary combat reserve,
the National Guard has mobilized about 780,000 Guard mem-
bers since the Sept. 11, 2001, attacks, consistently proving its
readiness and war�ghting capabilities.

National Guard men and women have already responded 
to assist local law enforcement and emergency responders in 
communities impacted by severe weather, such as the recent 
�ooding in Texas, or man-made disasters, including the water
crisis in Michigan. �e unique set of civilian expertise that
our Citizen Soldiers and Airmen bring to the table enhances
our ability to respond to the needs of the nation and states. 

For example, the skills some of our Guard members have 
in their civilian capacity �ts excellently into the Defense
Department’s evolving cyber missions. A�er recent cyber
intrusions and espionage on our institutions, the Guard is
at the cutting edge with its cyber capabilities. Consequently,
the Guard will continue to play an integral role, as additional
cyber protection units throughout 23 states are planned for
activation by the end of Fiscal Year 2019.

�rough our global, federal, regional and state partner-
ships, our National Guard is able to enhance its war�ghting
and homeland capabilities. Globally, the National Guard’s
State Partnership Program has evolved over the past 23 years
into enduring partnerships. �is summer, members of the
Illinois, Alabama and California National Guard will be
participating in exercises to support their respective partner
countries of Poland, Romania and Ukraine. �ese proli�c
relationships help in establishing global security while honing
skills and enhancing personal relationships.

�e success of the National Guard is based on its foun-
dation and most important asset: our people. Our Citizen
Soldiers and Airmen represent the fabric of society and mirror
the communities they live in. Our soldiers, airmen, families
and employers are at the core of everything we do. We con-
tinue to embrace diversity to ensure we tap into our reservoir
of talent. It is also imperative that we continue to elim-
inate sexual assaults, harassment and suicide. Creating 
resilient soldiers and airmen impacts our ability to provide
ready forces.

�is year, the National Guard welcomes new leadership:
Air Force Lt. Gen. L. Scott Rice, the director of the Air
National Guard; Chief Master Sgt. Ronald C. Anderson, the
12th command chief master sergeant for the Air National
Guard; and Command Sgt. Maj. Christopher Kepner, the 11th
command sergeant major of the Army National Guard. We’re
also preparing to welcome a new chief of the National Guard
Bureau. Despite these changes, our Guard men and women
will continue to ensure a maximum state of readiness to secure
and defend the nation.

I’m continually amazed by the dedication and profes-
sionalism of our Guard members in completing the mission.
�at dedication is a re�ection of the support they receive
from their families, employers and communities. Our ability
to respond at home and abroad will evolve as the National
Guard’s missions have evolved for nearly 400 years. Always
Ready, Always �ere!
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SGT. MAJ. LUTHER THOMAS, JR.
Of�ce of the Assistant Secretary of Defense (OASD) for Manpower and Reserve Affairs

�e Greek philosopher Heraclitus
stated that the only thing that
is constant is change. Over the 
last 12 months, I have witnessed 
many changes in the Department
of Defense, as well as in my per-
sonal life.

�is time last year, I was the
command sergeant major of the
Army Reserve. In January 2016,

I replaced Sgt. Maj. Michael Schultz as the senior enlisted
advisor for the assistant secretary of defense for manpower
and Reserve a�airs (ASD M&RA). OASD M&RA was created
in December 2015 to better align functions and responsibilities
under the secretary of defense’s under secretary for personnel
and readiness (USD P&R).

OASD for Reserve A�airs was dissolved, and OASD M&RA
was stood up under the leadership of the Honorable Todd
Weiler. �e previous duties and responsibilities in OASD
Reserve A�airs have been split between two assistant secre-
taries (M&RA, Readiness). �e acting assistant secretary of
defense for readiness is Daniel Feehan, and his o�ces have
the responsibility to represent the entire DoD in readiness
issues, to include the Reserve Component. �is move aligns the
o�ces by function (readiness and manpower) rather than by

organization (active and Reserve). Previously, under Reserve
A�airs, the ASD pursued solely all things Reserve in nature;
the current structure addresses matters in a more inclusive
way, with better coordination, policy development and over-
sight. All functions are equally represented for all services
and components by a single ASD.

Organizational change is the most noticeable change. �e
retirement system is changing, too, from an annuity-based
retirement to a blended retirement system (BRS.) �e BRS goes
into e�ect on Jan. 1, 2018. �e new system has three elements:
a 401(k)-style component with matching funds, a midcareer
continuation pay bonus and a retirement annuity (similar to 
the current system, but at a reduced rate) for completing 20
or more years of eligible service.

We are also working on the Reserve Component duty status
reform. �is e�ort will reduce the types of duty status to a
smaller, more manageable level, provide easier access to Guard
and Reserve assignments and ensure all service members
receive similar benefits.

Although Heraclitus stated that change is constant, there is
one constant—the commitment of Todd Weiler, the sta� and
myself to ensure we have a Total Force that is valued, relevant
and ready. �at force is inclusive of our Guard and Reserve,
seamlessly integrated to perform operational and strategic
roles for our nation, today and in the future.

COMMAND SGT. MAJ. JAMES P. WILLS
U.S. Army Reserve

In my short time as the interim
command sergeant major of the 
U.S. Army Reserve, I have visited
many units across the nation and
abroad. I am absolutely amazed at
how our Citizen Soldiers continue 
to accept any challenge presented
to them and win. Our soldiers,
civilians and family members are
the epitome of resilience in all they
do for this great nation.

I recently visited our soldiers in Camp Ari�an and Camp
Buehring, Kuwait. Our soldiers are doing amazing work in
theater as they work side by side with our active and Army 
National Guard partners, as well as our joint partners within the
Department of Defense. It is very upli�ing to visit soldiers who
are deployed and to see �rsthand their excitement and ability
to apply skills they possess in operating our base camps and
noncommissioned o�cer academies, and in completing our
operational mission objectives.

�e Army Reserve changed leadership on June 1, as Lt.
Gen. Je�rey W. Talley retired with more than 34 years of
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dedicated service to the nation. His legacy for his vision and
accomplished partnership with other DoD entities will live on
for many years to come. We thank Talley and his wife, Linda,
for all of their many years of dedication and leadership to our
soldiers, civilians and family members. We wish them well
with many blessings going forward into their next chapter.

�e deputy chief of the Army Reserve, Maj. Gen. Michael
R. Smith, will assume the role as the interim chief of the Army
Reserve, while the deputy commanding general (operations),
Maj. Gen. David J. Conboy, will assume the role of interim
U.S. Army Reserve commanding general until the 33rd chief
is con�rmed by the Senate.

�e focus of the Army Reserve from the enlisted perspec-
tive for the last �ve months and going into the new �scal year
will be talent management. We have reshaped our broad pro-
cess and are in the midst of developing benchmarking require-
ments as we consider assignments of our Army National Guard
and Army Reserve team going forward. We have placed a
focused e�ort on professional growth of our senior enlisted
leaders through educational opportunities and assignment
management for our Troop Program Unit members.

Sergeant Major of the Army Daniel A. Dailey has worked as
an absolute partner, and with his support, we have expanded
educational opportunities through seminars and fellowships.
We also have established the Army War College Executive
Senior Leader Course as a requirement for our nominative
command sergeants major. In addition, for the �rst time
in history, the Active Component is opening leadership 
and broadening opportunities for Army Reserve and Army
National Guard noncommissioned o�cers to compete for
assignments among their Active Component counterparts.

Plan, Prepare, Provide remains a force multiplier for the
Army Reserve as we focus our attention and growth in our
Private Public Partnership (P3) program. We have more than
600 corporations around the globe that have partnered with
the Army Reserve, o�ering employment opportunities for
our soldiers and their families. Many of the partners also
provide externships of training and job placement, resulting
in trained, skilled and experienced Army Reserve soldiers
able to mobilize or deploy and perform their skill set, whether
from their civilian experience or formal military training.

This partnership continues to grow and improve
operational readiness to an all-time high for the Reserve 

Components. In turn, our partnering corporations gain team
members with mature leadership and experience that can’t be
obtained elsewhere.

While we have struggled through uncertain resourcing
availability, and some of our facilities are not in the state of
perfection as would be desired, our members of the Army
Reserve continue to train and serve in stride. Our NCO Corps
and junior o�cers of today are as motivated as ever before in
history and are second to none in the technical knowledge
they bring to the institution. As stated earlier, our soldiers
and civilians have accomplished and will continue to achieve
success in any and every mission tasked to them.

Our soldiers are embracing the sergeant major of the
Army’s “Not in My Squad” initiative to combat sexual assault
while we focus on growing our most junior leaders and teams.
We continue to foster an environment representative of that
consistent with the expectation of the concept “A Profession 
of Arms,” in which we have a climate of trust and respect
among our members.

We also continue to focus e�orts toward the “Shoulder
to Shoulder” initiative addressing suicide and depression.
Fostering a climate of respect and treating each other with
dignity is a critical element of eliminating sexual assault and
harassment from our ranks. We pride ourselves on being in the
business of people, and without them, we can’t be successful
in defending this great nation. We remain focused in hopes
of never letting a team member fall to the side.

Twice the Citizen! Army Strong! 

SGT. MAJ. ANTHONY M. SPADARO
Marine Forces Reserve

�e year 2015 was �lled with new
highs for Marine Forces Reserve,
and some unfortunate lows.
First and foremost, the last  
year brought us a profound loss  
and another mission to contend 
with—enemies on our home 
soil. We all suffered through  
the tragic events that occurred  
in Chattanooga when we lost  
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four Marines by the actions of a committed enemy
who caught us by surprise. �e attack in Chattanooga demon-
strated that now we have to be hypervigilant in our homeland. 

Last year, Marine Forces Reserve accomplished many
objectives. Your Marines did this through teamwork and
dedication. From deployments in far-o� northern lands to 
sunny tropic scenes—and even some desert locales—Marine
Forces Reserve demonstrated the ability to rapidly plan, deploy
and return to home sites successfully and safely. During 2015,
we also bid farewell to Lt. Gen. Richard Mills and Mrs. Mills
and hailed the arrival of Lt. Gen. Rex McMillian and
Mrs. McMillian. For the first time, we had our Reserve 
Career Planner of the Year recognized at the Commandant of
the Marine Corps’ Annual Awards program. �ough proud
of our successes in 2015, we cannot rest on our laurels.

As our 37th commandant is fond of saying, “Let’s go do this.”
�at attitude and approach is the beacon for Marine Forces
Reserve this year. Our commander wants our Reserve Marines
not just deployable, but employable, meaning everyone is fully
prepared mentally, physically, spiritually and �nancially to
mobilize and deploy in support of whatever mission they are
assigned to accomplish. �ey must be ready to �ght tonight.

Our commandant and sergeant major of the Marine
Corps wants every Marine to “Protect What You Have Earned.”
Your Marines earned the coveted title of “United States

Marine.” �ey have earned this title through blood, sweat
and tears. �e honor of this title, however, carries incredible
responsibility. Your Marines must always do the right thing,
at the right time, for the right reasons. �ey are Marines 24 hours
a day, seven days a week and 365 days a year.

�is year is truly special for Marine Forces Reserve. The
centennial of the Marine Corps Reserve is upon us, which gives
us an opportunity to look back on 100 years of warfighting
excellence and service. �e centennial will be our chance to
show America what Marine Forces Reserve is all about
and to demonstrate to the American public that we will be 
“always faithful.”

�ese will be my last comments to ROA. I am o� to be the
command senior enlisted leader for the U.S. Paci�c Command.
I deeply appreciate the direct and superlative e�orts by ROA to
improve and enhance the lives of our most precious assets—the
incredible men and women who wear the cloth of our nation.
Your work will ensure we have a future that our children will
be able to inherit.

I would like to introduce my successor, Sgt. Maj. Lynn
Kimble. I know Sgt. Maj. Kimble is fully prepared to lead, mentor
and inspire the Marines and sailors of Marine Forces Reserve.
Your Marine Corps Reserve will continue to be “always faithful”
to our nation, our corps, our communities, our families and,
most importantly, to each other.

FORCE MASTER CHIEF CLARENCE ‘CJ’ MITCHELL
Navy Reserve

For the past year, I have traveled
across the country and around 
the world, speaking with Reserve
sailors, their families and their
employers. In nearly 30 years,  
I have never seen Navy Reserve 
professionalism and morale higher.
I am proud to report that nearly
60,000 Navy Reserve sailors con-
tinue to serve in all 50 states and

two territories and stand ready to contribute to mission success
to support the Navy commander and combatant commanders
around the world.

Since 9/11, there have been more than 76,000 Selected Reserve 
mobilizations in support of Operation Enduring Freedom and 
the Global War on Terrorism. Navy Reserve sailors contribute 
daily to operations around the globe, from combat medical
missions in Afghanistan and Africa to law enforcement in El
Salvador. �ey have handled cargo in ports around the world
and performed high-value escort missions in contiguous United
States ports. �ey have made real-time contributions in the
information dominance domain and provided 100 percent of
the aviation intratheater operational and expeditionary logistics
support for the Navy and combatant commanders.

I am most proud of these sailors and their continued desire 
to serve their country and their Navy in the wake of the tragic 
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events at the Navy Operational Support Center in Chattanooga,
Tennessee, where four Marines and one sailor lost their lives
in an attack on July 16, 2015. Not only did Navy Reserve sail-
ors from the region respond immediately to secure NOSC
Chattanooga, but more than 600 sailors, experienced in law
enforcement and force protection, volunteered to come on active
duty following an order to immediately arm and secure those
NOSCs not guarded by base security. It’s just another example of
sailors living up to our motto, Ready Now. Anytime, Anywhere.

Navy Reserve sailors are mature, with professional and tech-
nical skills honed in the civilian and corporate sector. Some of
these skills are not resident within a Navy skill set and many
times are more advanced and more technical than the Navy
rating or career �eld assigned. �ey bring these additional skills
to any Navy assignment as a force multiplier.

For more than 15 years, 90 percent of all Global War on
Terrorism active duty requirements have been �lled with vol-
unteers. But perhaps most importantly, Navy Reserve sailors are
advanced resource managers. With work habits and instincts
from the private sector, these sailors understand the value of
e�cient use of time, funds and supplies. �e consequences in
the civilian world are loss of pro�t and perhaps loss of employ-
ment; military consequences are just as dire, and Navy Reserve
sailors understand the importance of responsible budgeting
and e�ciency. �ey are enthusiastic and always ready to serve!

�ere is much work to do. �e Navy Reserve understands
that we must continue to progress. We must continue to improve

and sustain readiness. �erefore, we are on the leading edge in
technological innovation to enable the service of our Selected
Reserve with maximum utilization of available technology,
while pursuing modern advances in cloud and mobile appli-
cation technology. We owe our sailors the best. We must
continue to capture and utilize the civilian skill capabilities,
learning and certi�cations to maximize the Navy Reserve as 
a force multiplier. 

I have been in this assignment for nearly three years, and 
the cooperative relationship among Reserve sailors, their fami-
lies and their employers continues to impress. �e families and
employers are heroes in their own right and will forever have
my gratitude. We continue to pursue collaboration with Active
Component counterparts, as Navy Reserve sailors continue
to contribute in every corner of the Navy.

�e future of our Navy is leveraging the Total Force Navy
team and on the strategic depth that the Navy Reserve provides
in a variety of mission areas, including emerging mission
areas such as unmanned systems and littoral combat ships.

It is my honor and privilege to serve these amazing
Americans. �ey are twice the citizen, serving at home and
abroad as the Navy needs them—Citizen Sailors. �ese sailors
continue a now more than 100-year legacy of service and sac-
ri�ce in peace and in war. On their behalf, I am grateful and
appreciate the support and advocacy of the ROA organization
and all that you do for both the o�cer and enlisted ranks.
�ank you for welcoming enlisted into your ranks.

MASTER CHIEF PETTY OFFICER ERIC L. JOHNSON
Coast Guard Reserve

Over the past 75 years, the men
and women of the Coast Guard 
Reserve have stood a taut watch, 
both at home and abroad. It is an
honor and an absolute pleasure to
serve with the �nest collection of
American patriots. �e men and
women of the Coast Guard Reserve
have varied backgrounds and pro-
vide the diversity of thought that

creates the �exible and agile response force, capable of achieving
success regardless of the complexity of the mission.

�ere are �scal realities that demanded we as an organiza-
tion take a long look at what capabilities the 7,000 members
of the Coast Guard Reserve should be tasked with providing.
�e idea of being a smaller version of the Coast Guard is no
longer sustainable. We are currently devoting signi�cant
e�ort in force planning to ensure the smaller force is prop-
erly located, trained and equipped to provide the operational
commanders the requisite skill and talent mix for a number
of contingencies.

Consistently, policies and procedures have been promulgated
that “mirror active duty.” O�en the di�erences are too distinct,
and a “one-size-�ts-all” approach results in the Reservist being
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disadvantaged. We have found recruiting, accessing and assign-
ing Reservists is di�erent than it is for our active duty coun-
terparts. Understanding the di�erences and building systems
that complement rather than compete is the clear way ahead.

Almost every leadership speech I’ve ever heard includes a
statement such as, “People are our most important asset.” Who
am I to disagree with this bold and seemingly indisputable
statement? So, rather than disagree, I’ll just modify it slightly
with, “�e spirit of our people is our most important asset.”
�e members of the Coast Guard Reserve have the “can-do”
attitude that is the lifeblood of the organization; this attitude
can’t be bottled or reproduced; it comes from a deep love of
nation, family and each other.

�e Coast Guard’s core values of honor, respect and devotion
to duty have never been more important to mission success,
while violations of these values have never been so unacceptable.

We recognize that cultural norms have to change, and all of us
play a role in making those changes. 

We are committed to ensuring there are no bystanders
when it comes to wrongdoing. It is a “see something, say
something” approach. Our members are being empowered
and inspired, from the highest levels on a daily basis, to take
direct action in driving out core value violations from our
Coast Guard.

I am thankful to each and every member of the Coast
Guard Reserve and their families. They have proven 
themselves repeatedly, and in every case, they are always 
ready to answer the call. And to the members of the 
Reserve Officers Association, thanks for your service and  
continued support.

Semper Paratus! 

COMMAND CHIEF MASTER SGT. ERICKA KELLY
Air Force Reserve

It is a pleasure and honor
to represent America’s Citizen 
Airmen as the command chief 
of Air Force Reserve Command.
�e Air Force Reserve is an inte-
grated, �exible and combat-ready
force of nearly 70,000 Citizen
Airmen. �ese men and women 
are stationed locally and serv-
ing globally, ready to provide
operational capability, strategic 

depth and surge capacity when our nation calls.
Our Air Force Reserve represents a proud heritage of bold

leaders and innovative airmen. �is heritage is one that high-
lights our unique capabilities as individuals and as a force.
We must continue to honor our heritage as we embrace and
encourage diversity in our force. �is diversity is not neces-
sarily in terms of gender, ethnicity and religious backgrounds,
although those are important, but rather a diversity of education,
background and experiences. As a diverse force, we are able to
see obstacles from new vantage points and come up with more 
creative solutions to the challenges we face today and those we 
will confront tomorrow. Our heritage and diversity provide the
depth and strength we need to continue to defend our nation.

While honoring our heritage, we must continue to focus on
the development of our airmen, providing opportunities and
mentoring to our youngest airmen and to the future senior lead-
ers of our force. We need to make a conscious e�ort to develop
our force; we must empower our airmen to actively manage their
own careers and encourage them to pursue opportunities that
are right for them and their families. One of the amazing things
about the Air Force Reserve is the ability to serve in a variety of
statuses throughout our careers. As we develop our airmen, we
will be amazed and humbled to see their talents emerge.

Finally, we need to be proud of our Air Force, a team that
represents three strong Air Force components, a team that lever-
ages the diverse strengths and talents of our airmen in defense
of our nation. As we continue to look for opportunities to work
together, our focus must not shi� away from taking care of our
people and accomplishing the mission. Our Air Force is the
strongest in the world, and I believe it will only continue to
get better.

Our enlisted force is the backbone of our Air Force Reserve.
My goal as command chief is to create an environment where
our airmen are proud of where they are coming from and excited
about where they are going. I am proud to be in a position to
give back to the force that has given me so much—a team full
of talented and strong Citizen Airmen.
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RESERVE STRENGTH. RESERVE LIFE.
NEWS FROM ROA

2016 ROA Convention Delegates Converge on Reno
Region o�ers more to do during downtime than casinos
By Diane Markham

2016

Reno by the Numbers

Elevation: 4,506 feet
Area: 105.9 square miles
Population: 233,294 
Average weather  
in September: High, 82F;  
low, 49F; days with rain, 2. 
Time Zone: Pacific 

Members from 48 departments and the
Reserve Officers Association League
have registered to attend ROA’s annual
convention Sept. 11–14 in Reno, Nevada.
Among the items to be voted upon are
whether ROA will integrate another
military association into its membership,
expansion of our scholarship fund, and
a reformed membership dues schedule.
We also will elect �ve new members to
the executive committee, including a
president-elect, and consider resolutions
to set ROA legislative policy for the com-
ing year.

Also on the schedule is training
for Operation Red Hat, a pilot pro-
gram funded by a $100,000 grant from
Prudential Insurance. �is congressional
grassroots advocacy program will help
departments and chapters effectively
advocate for ROA priorities in town hall

meetings with elected o�cials and in
the media.

What to do in Reno
�e convention will keep you busy

attending to ROA business. But you also
will have plenty of opportunities to enjoy
everything this resort area has to o�er.
Known for its casinos and its proximity
to the Sierra Nevada and Lake Tahoe,
Reno is called “�e Biggest Little City in
the World.” Before and a�er sessions at
the convention, you’ll have plenty of time
to enjoy the area.

Plan to visit downtown Reno’s
National Automobile Museum. Don’t 
let the word “museum” fool you. You’ll
see more than 200 eye-popping cars with
authentic street scenes and sounds. �e
facades bring displays to life—a hardware
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Diane’s Reno Restaurant Picks

ROA Membership Director Diane Markham visited Reno
early to do some reconnaissance for the convention. While she 
was there, she scouted out the local restaurant scene. 

“Tough duty,” Diane said, “but for ROA, it was a privilege!” 
Here are a few of her favorites, most of which are at the 

Silver Legacy, headquarters for the convention: 

La Strada at the Eldorado Resort. La Strada offers Reno’s 
most authentic northern Italian cuisine, prepared by chefs from 
Milan, Italy. It offers pastas made fresh daily in the Eldorado 
pasta shop, meat, seafood entrees and more. In addition to 
several Best of Reno awards, La Strada has won the Wine 
Spectator Award of Excellence for seven years.

Diane enjoyed the veal osso buco ($32), a slow-braised veal 
shank with saffron risotto, and a traditional vanilla bean crème 
brûlée ($7.75). “Both were delicious,” she said. “Crème brûlée 
is one of my favorites, and it did not disappoint. It was creamy 
and smooth under a perfect crust.”

Flavors! The Buffet at the Silver Legacy. Diane didn’t eat at 
Flavors, but she heard excellent reports about it. 

Hussong’s Cantina-Taqueria at the Silver Legacy Resort. 
Known for its playful atmosphere, Hussong’s Cantina is the 
birthplace of the “Original Margarita” and serves up a full  
menu of tasty twists on Baja Mexican cuisine. “I had the  
�sh tacos; they were terri�c,” Diane said. “This is a nice place  
to go for casual dining and an Original Margarita.”

Sips Coffee and Tea in the lobby of the Silver Legacy 
Resort. Diane enjoyed a “delicious hot chocolate!” 

Sterling’s Seafood Steakhouse at the Silver Legacy 
Resort. Diane lingered over the Sunday champagne brunch. 
“Ridiculously good; a huge selection,” she wrote in her notes. 
“I enjoyed eggs Benedict, fruit, orange juice, crab, oysters 
and so much more. Okay, I didn’t really eat all of that, but I 
could have. What I didn’t try looked great!” Recently voted 
one of the top 100 restaurants in the nation for service by 
OpenTable and a 16-time Wine Spectator Award of Excellence 
winner, Sterling’s is Silver Legacy’s ultimate dining experi-
ence, featuring steak, veal, poultry and seafood specialties.         
Reservations recommended. 

Order Your Red Hat!
Specially designed Operation Red
Hat baseball caps are available now. 
These caps will help ROA members 
stand out at town hall meetings  
with elected of�cials and in media 
interviews. Cost is $18 or $20, 
depending on the style. Contact  
Linda Cooper at lcooper@roa.org to 
order yours today. A limited number 
of these hats also will be available  
for purchase at the convention. 

store here, a movie theater there, which
accompany artifacts from each era.
Audio tours let you explore the museum
at your own pace.

Reno’s MidTown District is lined with
shops and restaurants. North of down-
town, Animal Ark is a sanctuary for res-
cued bears, cheetahs and other wildlife.

Lake Tahoe, known for the clarity of 
its water and the panorama of mountains
on all sides, is considered the jewel of
the High Sierra. An easy day trip from
Reno, Lake Tahoe may be famous for its
winter activities, but the ski resorts also 
o�er plenty to do when no snow is on the
ground. U.S. News & World Report says
that September to November is one of the
best times of year to visit Lake Tahoe;
with fewer tourists then, prices are lower.

Do you like to golf? You might play
the best game of your life at one of the

more than 50 championship courses
within 90 minutes of the city. At its 
elevation, the air is thinner, so golf balls
automatically �y 10 percent farther! 

If you’re more into indoor sports,
bowling is kind of a big deal in Reno. 
While most cities have bowling centers,
Reno has the National Bowling Stadium,
the only facility of its kind in the world.
Dubbed the “Taj Mahal of Tenpins” by
�e Los Angeles Times, the stadium was
designed with the tournament bowler in
mind, and it has 78 championship lanes.

ROA couldn’t have picked a better
time of year for attendees to be able to
enjoy special events in Reno. If your
travel plans are �exible, consider staying
a few extra days a�er the convention and
attend the National Championship Air
Races, ranked by USA Today as one of
the 10 best air shows in the world.



60 THE OFFICER / FALL 2016

Industry Supporting Reservists
ROA Revamps and Energizes Its Industry Partner Program 
By Jeanne Kouhestani

Industry

Corporations and organizations related
to national defense now have a greater
opportunity to interface directly with
the Reserve Component leadership, 
military stakeholders and congressional
sta� through ROA’s revitalized industry
partner program.

�e ROA Industry Partners program
serves as a win-win force multiplier.
Drawing on the expertise of its partners,
ROA is able to better educate Congress
on the latest technologies and services
the defense industry o�ers that will help
fulfill the unfunded requirements of
the Reserves and Guard. ROA’s unique
position and network of relationships on
the Hill and in the military community
give industry access to high-level deci-
sion-makers to gain exposure, to better
understand the needs of the Reserve
Component, to support the “commu-
nity,” and to learn about upcoming 
business opportunities.

“ROA Industry Partners creates a
culture that acknowledges the impor-
tance of industry participation and their
contributions to national security,” said
Lani Burnett, ROA’s chief of sta�, who
also manages the program. One of the
biggest bene�ts industry partners enjoy
is ROA’s annual “Meet the Chiefs” forum,
where the heads of each of the Reserve
Components meet with industry part-
ners a�er their budget requirements are
delivered to Congress.

“After the budget is delivered in
February, the Guard and Reserve chiefs

do rollout brie�ngs, which allow them
to introduce what just went over to
Congress,” said Susan Lukas, ROA’s 
legislative and military affairs policy 
director. “Our Meet the Chiefs meeting
allows that exchange between the chiefs
and our industry partners with the level
of detail you can’t get just by reading the
budget book.”

ROA Industry Partners o�ers a num-
ber of other partner bene�ts as well. �ey
will include invitations to special-interest
events, such as educational forums fea-
turing experts on various national secu-
rity subjects; breakfasts with House and
Senate members, Department of Defense
and military leadership, key military
association members, and other high-
level stakeholders; joint ROA Senate, 
House and Department of Defense meet-
ings and events to advance the needs of
the Reserve Components; access to ROA
facilities on Capitol Hill to host business
meetings; advertising discounts in ROA
publications; and more. 

ROA Industry Partners membership 
reviews enable ROA to further its legis-
lative agenda in ways that are otherwise
outside the association’s budget and
manpower capabilities, Lukas said.

“For example, we want to have events
in the Minuteman Memorial Building
atrium where we can spotlight unfunded
equipment requirements for the Guard
and Reserve,” she said. “�at enables
us to invite House and Senate sta� to 
come by and to educate them on what 

the Guard and Reserve need. Industry
partner funding can help me do that.”

When the president sends his bud-
get to Congress, it does not include 
specific line items for the Guard and 
Reserve. Part of ROA’s mandate is to help
get needed items authorized by
educating Congress on why those 
items are important. For example, the  
Navy Reserve needs C-40A aircraft 
for missions, Lukas said. At an event, 
congressional staff would learn how  
the C-40A will help the Navy perform
its mission. An industry expert would
be on hand to explain what the air-
cra� can do, and could also gain more
detailed information about what is
in the budget. “�e industry partners 
program really multiplies our resources,”
Lukas said.

ROA Industry Partners is just
one element in a network of relationships
that enable ROA to e�ectively advocate
for the Reserve Component, but it is a
very important element. �e program 
is in no way a lobbying arm for industry,
but it serves as a mutually beneficial
tool for the association and industry 
to educate each other and extend their
reach. The new program is a more
comprehensive version of an earlier 
industry partner program that has been
phased out. 

For more information and an execu-
tive summary of participation levels and
bene�ts, please contact Lani Burnett at
202-646-7758 or lburnett@roa.org.
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Department of the Golden West
JOPDS Program Draws Praise From Attendees
By Lt. Col. Ken Robinson, U.S. Army (Ret.)

Department
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Rear Adm. John Hines, Chris Hines, Reserve Of�cers Association League President Deena Ream-Robinson and Lt. Col. Kenneth Robinson

Lt. Col. Kenneth Robinson and U.S. Rep. Darrell
Issa, wearing the U.S. Army Reserve 100-year hat

Lt. Col. Kenneth Robinson and San Diego
Councilwoman Lorie Zapf with San Diego City
Certi�cate of Appreciation

�e word has gotten out regarding the
Department of the Golden West Joint
Officer Professional Development 
Seminar (JOPDS) programs.

Our most recent JOPDS program in
San Diego drew 26 students, coming from
throughout California, Kansas, Virginia
and West Virginia. We had great speak-
ers, who challenged these young o�cers
during the joint tabletop exercises.

As evidenced by their critique sheets,
the students took home a great deal of
excellent information. �ey noted that
the seminar was very organized and
professional and contained information
that was essential for them to understand

DEPARTMENT AND CHAPTER NEWS
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the role of a leader. Of the 26 students, 10
were not ROA members; six signed up—
and �ve of those became life members!
Two others indicated on their evaluation
forms they might join in the future.

San Diego City Councilwoman Lorie
Zapf presented a proclamation declar-
ing the weekend as Reserve Officers
Association Weekend. �e mayor of San
Diego, Kevin Faulconer, also provided

a certi�cate of appreciation that read,
“Reserve O�cers Association Golden 
West Annual Convention and JOPDS 
Seminar, in recognition of your heroic
e�orts in keeping America safe.”

I am always on the lookout for
instructors; if you're interested, contact
me at robinson4ken@gmail.com.

�e next programs will be Oct.14–16
at Nellis AFB, Nevada, and April 21–23,

2017, at the Bard Mansion at Port
Hueneme, California. �e program at 
Nellis AFB will include a Joint Enlisted
Professional Development Seminar
(JEPDS). Yes, we have developed an 
enlisted track; this might be the �rst one
that anyone in ROA has attempted! So,
get the word out for JEPDS and JOPDS.
To help you do that, here are the syllabi
for the two courses:

Joint Enlisted Professional Development Seminar

Critical Communications Course:
Mix of lecture and practical exer-
cises. Emphasis will be on nonver-
bal messaging.

Doing More With Less: Emphasis
will be on how the Air Force Reserve is
morphing into an “operational” Reserve.

Enlisted Evaluations: Emphasis will
be on writing active bullet statements
(action, result and impact).

Air-Sea Battle Concept: It’s an opera-
tional concept, a tactical battle plan.

Considering Cultures: Builds under-
standing of regional factors that a�ect
national foreign policy and explores
global, regional and cultural issues 
associated with participating in joint 
and coalition operations. It stresses the
importance of cultural awareness and
intercultural competence when dealing

with the peoples of regions likely to
require U.S. military assistance.

Interacting With Senior NCOs and 
Senior O�cers: Open forum panel.

Professional Responsibilities and
Networking: Participation in groups 
such as AFA, AUSA, AUSN, CIOR, 
EANGUS, ROA, UPORFA, etc.

Joint O�cer Professional Development Seminar 

Officer Development: Roles and
responsibilities of professional military
o�cers. Students have heard this before,
but honestly, where do you �t in?

P repa re for  C om ma nd a nd
Mentorship: Ability to inspire, develop
and take care of diverse groups of individ-
uals while leading them to mission success.

Considering Cultures: Builds under-
standing of regional factors that a�ect
national foreign policy and explores
global, regional and cultural issues 

associated with participating in joint 
and coalition operations. It stresses the
importance of cultural awareness and
intercultural competence when dealing
with the peoples of regions likely to
require U.S. military assistance.

Orga n i z at iona l  L eadersh ip:
Financial, informational, technological,
material, warfare and human.

Working in the “Inter” Realm: Joint
interagency, intergovernmental and mul-
tinational environments.

COCOMs & AFRICOM: What they 
are, what the book says and how they
actually run.

Interacting With Senior NCOs and 
Senior O�cers: Open forum panel.

Advanced Education: Service
schools.

Professional Responsibilities
and Networking: Participation in 
groups such as AFA, AUSA, AUSN, 
CIOR , MOW W, NGAUS , ROA, 
UPORFA, etc.
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Congressman Challenges Reservists
Issa points out the unique advocacy role of Citizen Soldiers
By Capt. Jerry E. Kromrey, USAFR (Ret.)

Congressman

Brig. Gen. Gerald D. Grif�n, M.D., U.S. Army (Ret.), asks Congressman Darrell Issa to investigate the Army’s practice of destroying individual patient
military combat medical records overseas in theater (Iraq) instead of transporting them back to the United States. The soldiers need the records to
substantiate service-connected disability claims. ROA resolution 15-01 urges Congress to investigate the in-theater destruction of these medical
records. Issa agreed to investigate.
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Congressman Darrell Issa currently serves on
the House Judiciary Committee as chairman
of the Subcommittee on Courts, Intellectual
Property and the Internet.

Since 2001, U.S. Rep. Darrell Issa has rep-
resented California’s 49th Congressional
District, which includes Camp Pendleton,
the largest Marine Corps training facility
in the United States, and the northern
portions of San Diego County and south-
ern Orange County. A commissioned
officer in the U.S. Army, he attained 
the rank of captain, and completed his
service in 1980.

Earlier this year, Issa addressed
the Department of the Golden West 
combined convention and Joint O�cer
Professional Development Seminar
(JOPDS) luncheon in San Diego. He 
challenged the Reservists to take a more
active advocacy role about global security.

“You have to speak louder—and I’m
here to say as Reservists, you have a
unique role,” he said. “Full-time active
duty do not have the ability to take their
uniforms o� and speak outside of their

service, but we as Citizen Soldiers in
any capacity have the ability to . . . make
our thoughts known . . . that in fact
[Americans] are not investing enough
in global security.

“I believe the men and women in the 
Pentagon brief us very well on what is
wrong; I believe the men and women 
in the State Department understand 
the political situation and the need for
reform in the [Middle East]. What I don’t
understand is why all of us do not speak
louder and with a clearer voice that we
love our country, and its protection is
our responsibility when we have our 
uniforms on and when we do not.”

As Brig. Gen. Gerald D. Gri�n, M.D.,
U.S. Army (Ret.), summed up, whether
or not we wear our uniforms, we are still
soldiers, sailors, airmen and Marines,
and speak for our beliefs and needs. We
need to be heard. 
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Department of Illinois
Yellow Ribbon event a win-win

Col. Alfred E. Zehnder (Ret.) and
his wife, Connie, represented the 
Department of Illinois and Chapter 
48, Fort Sheridan, to Reservists from
four states at the 88th Regional Support
Command (RSC) Yellow Ribbon reinte-
gration event in Schaumburg, Illinois.

“We gave out a lot of information on
ROA legislation agendas, membership
bene�ts, The Officer magazine, and
the history and successes of the ROA,”
Zehnder said. “Many people seemed
interested, especially since ROA was 
interested in their bene�ts and their 
future. . . . Many soldiers were inter-
ested in the free associate membership,
but many also liked the term and life
membership as well.”

More than 560 Reservists and family
members registered for the event, which
included classes on how to reintegrate
into civilian life and resume their civilian
jobs, family �nances, communication,
and understanding and reducing anger.

More than 30 organizations and
businesses were present, including ROA,
Tricare, Employer Support of the Guard
and Reserve, the warrant o�cer program,
several medical programs, universities,
banks and various service organizations.

“We gave out at least 65 applications
to Reservists from Illinois, Minnesota,
Wisconsin and Colorado—yes, Colorado!
I considered our participation a win-win
event—a win for the Reserve soldiers and
families, and a win for ROA.”

Department

Department of Texas
Unit, O�cers of the Year recognized at state convention
Department

ROA’s Department of Texas recently
recognized the Special Operations 
Detachment–Africa (Airborne) (SOD-
A) as the Unit of the Year (small unit
category). Maj. David Trent and Capt. 
Christopher Espe accepted the presti-
gious award on behalf of the unit.

The SOD-A is a unit in the Texas
Army National Guard, responsible for
conducting expeditionary command
and control of joint and combined 
special operations in support of Special
Operations Command–Africa. In addi-
tion, the SOD-A conducts sensitive
interagency liaison missions in support
of state and federal homeland secu-
rity operations.

�e soldiers of the SOD-A played a
critical role in the successful support,
command and control of more than 
1,800 military and security personnel 

ROA Department of Texas leadership is sworn in by ROA Executive Director Jeff Phillips at the
annual state convention held in Dallas. From left, Lt. Col. Doug Oldmixon, ANG (Ret.), immediate
past president; Col. Marco Marin, USA (Ret)., executive secretary, treasurer and national councilman;
Capt. Michael Coyle, USAR, Army section junior vice president; Capt. Morgan Little, USN (Ret.), senior
vice president and president-elect; Col. Dan Foust, USA (Ret.), department president; Lt. Col. Emily
Cerreta, USAF (Ret.), Air Force section vice president; Capt. Ron Frazee, USN (Ret.), Chapter 18
president; and Lt. Col. Paul Witthoeft, USAF (Ret.), Chapter 18 immediate past president and chapter
staff judge advocate.

ROA members Connie and Fred Zehnder staff
the ROA table at a Yellow Ribbon event.
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Department of Florida
Fall conference attendees to discuss several critical issues
By Maj. Edward J. Manak, Special Forces, USA (Ret.), Chapter 20 President and ROA Department Vice President, Army

Our Reserve Officers Association
Department of Florida fall conference 
will be on Oct. 15 at the Hilton Palm 
Beach Airport, hosted by Palm Beach 
County Chapter 20. We will discuss 
many important issues, including 
national security, retaining Reserve 

Component units, congressional legisla-
tion, ROA national headquarters �nances
and membership recruitment.

Registration is $30 for the full con-
ference (meetings, luncheon, hospitality
suite) and $10 for meetings only. For

more information or to register, contact
me at manake@pbso.org.

Hotel rooms are $99 per night. Call
the hotel reservation desk at 561-684-
9400 or 800-445-8667 and use the code
“ROA” to get the $99 room rate.

Chapter 9
Military magnet school set to open, new commands bring Reservists to NE Florida
By Lt. Charles R. Jones, USCGR (Ret.)

Charles E. Bennett Chapter 9 had a busy
award season this spring. It supports
awards at three ROTC programs and
27 Junior ROTC programs in Northeast
Florida. Members have been eager to
visit the schools and their programs and
make presentations of ribbons, medals
and certi�cates. Col. George Whitmer
has been stel lar in his continued

coordination of these events and the 
required materials.

�e Duval County (Jacksonville)
school district is opening its �rst mil-
itary magnet high school this fall. We
are very interested in seeing what it will
bring to the area.

In the past year, at least three major
active duty commands have moved

to the area, bringing with them new 
Reservists. �is includes an amphibious
aircra� carrier and a new P9 squadron.
All are sources of potential meeting
speakers and membership. We are also
fortunate to have great service from the
VA, which has expanded its number
of medical service branch o�ces and
employment transition services.

Department

from 26 countries. �ey participated in
several joint special operations exercises
in Africa over the past three years since
the unit’s inception.

SOD-A Commander Col. Douglas K.
O’Connell praised the members of the
unit for their enduring professionalism
and devotion to duty.

“�e Citizen Soldiers of the SOD hail
from all corners of our nation,” he said.
“�ey truly represent the best of America.
I am proud to serve with these amazing
men and women.”

�e Department of Texas also honored
the following outstanding individuals:

U.S. Navy Reserve
JUNIOR OFFICER OF THE YEAR:

Lt. Laura Rinne
PETTY OFFICER OF THE YEAR:

Hospital Corpsman 2nd Class 
Heather Blevins 

U.S. Marine Corps Reserve
JUNIOR OFFICER OF THE YEAR:

Capt. Spence D. Slaymaker 
NCO OF THE YEAR:

Sgt. Garrett Zurick 

U.S. Coast Guard Reserve
JUNIOR OFFICER OF THE YEAR:

Lt. Cmdr. James J. Carmany 

PETTY OFFICER OF THE YEAR:

Health Services Technician  
2nd Class Lindsey Peters 

U.S. Air Force Reserve
COMPANY GRADE OFFICER OF THE YEAR:

Capt. David M. Shaw
NCO OF THE YEAR:

Sta� Sgt. Lin M. Adams

U.S. Army
JUNIOR OFFICER OF THE YEAR:

Capt. Christopher Espe
Texas Army National Guard 
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Space Coast Chapter 23 
Visit to Coast Guard yields strong support
Shane Smith, past Department of
Florida president and past Chapter 23
president, recently completed a visit
with the U.S. Coast Guard Sector St. 
Petersburg to talk about ROA and 
membership with the association. ROA
Legislation and Military Policy Director
Susan Lukas provided a legislative

brie�ng via FaceTime and split-screen
viewing of the brie�ng slides.

“I thought the brie�ng would only
last 30 minutes, but a�er the brie�ng,
the audience got into a lively discussion
of how the Coast Guard is impacted by
the legislation ROA is pursuing,” Lukas
said. “�ey gave me several insights into

how I can bring the Coast Guard into
our proposed legislation.”

Smith was able to get a whole-
hea r ted endorsement  f rom t he
commander on the effectiveness of 
associations, and he is working on 
developing a future chapter with this
Coast Guard group.

Department of Georgia
57th annual convention highlights ROA advocacy e�orts
Department

Col. Steve Parker, USAFR, commander of the 94th Airlift Wing, briefs
attendees to the Department of Georgia convention on his wing’s mission
and operations. With its 14 squadrons, the 94th AW provides combat-ready
units equipped with the C-130 Hercules for deployment on short notice and
support for more than 10,000 Guardsmen, Reservists and civilians.

Past ROA National President Brig. Gen. Bill Basnett (USAF, Ret.) discusses
ROA’s past accomplishments at the Department of Georgia annual
convention at Dobbins Air Reserve Base in Marietta June 25. Basnett’s
remarks gave context to ROA’s renewed legislative campaign for the
Reserve Components.
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BOOK REVIEWS
The Blue-Eyed Ensign
By Donald Connolly (July 17, 2015, Green Ivy Books)

ALL THE COAST GUARD’S  
A STAGE?
BY HENRY PLIMACK

he Reservist community has many dimensions, one
being culture. As Citizen Soldiers, Sailors, Airmen, Marines and
Coast Guardsmen, there is a unique culture, which is service-
speci�c. If you seek to understand the Coastie’s culture, �e
Blue-Eyed Ensign by Donald Connolly is a good place to start.

As I read Connolly’s tale, the parallels between us struck me. 
Both of us are from big cities, have backgrounds in theater, are 
Officer Candidate School graduates with a propensity for motion 
sickness, had tours at 630 Sansome St. in San Francisco—tough 
duty!—and enjoyed operations center experience. Also, we both 
were influenced directly by former Coast Guard Commandant 
Adm. Paul Yost, who provided the book’s foreword.

Connolly’s letters home highlight his depiction of his life 
before and during his Coast Guard assignment to Guam at the 
conclusion of the Korean War. His personal style and attention 
to detail will leave you with a candid picture of his transition 
from civilian to military life. The details of his relationship with 
his colleagues depict the nature of life in the U.S. armed forces 
during that period of history.

Starting and ending in St. Louis, this Reserve officer’s active 
duty tour is the background for this story. Central is his pro-
duction of a play to provide some substantive off-duty activity 
while at his isolated duty station. The actors come alive in his 
retelling of the production’s development. Even creating the 
stage became a challenge, ably met by his shipmates, many from 
the Navy, which was co-located on Guam. Even the Air Force 
managed to play a role in this tale.

Periodically, Connolly references his rescue coordination 
center duties, adding dimension to his assignment with spikes of 
activity. However, life in Guam seems centered around theater, 
as reflected in his quote:

“Molière said that for ‘theater,’ all you need is ‘a platform 
and a passion or two.’ Less than a week before our opening, 

our ‘platform’ was still in need of a few final elements, such as 
painted scenery.”

With opening night upon the blue-eyed ensign, the program 
was produced with a personal comment:

“‘All the world’s a stage,’ wrote Shakespeare. With the Little 
Theater, however, it is just the opposite—this stage is all the 
world to us.”

The adventures of this officer and the shipmates who shared 
his journey make for an interesting read, and a snapshot of life 
on Guam as the services transitioned from war to peacetime.

In the foreword, Yost states insightfully, “The story of how 
a war-hardened Coast Guard and a ‘blue-eyed ensign’ adjust 
to each other, and each become the better for it, makes for a 
heartwarming and sometimes hilarious tale.” 

I concur. 
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n his analysis of the all-volunteer force (AVF), Skin in the
Game: Poor Kids and Patriots, retired U.S. Army Reserve Maj.
Gen. Dennis Laich asks, “Is the all-volunteer force working,
and will it work in the future?” Laich focuses on three issues:
fairness, e�ciency and sustainability. �e result is a thorough
and reasoned appraisal that demonstrates the unfairness,
ine�ciency and unsustainability of the mechanism, used since
1973, with the end of the dra� and of the war in Southeast Asia.

�e AVF is uniformly supported within the defense establish-
ment. Few generals miss the post-Vietnam days of drug-abusing
or “Cat IV” soldiers; they made leadership a tough business.
When I met my �rst tank platoon in the 1st Armored Division,
I learned that one-third of my 23 soldiers were drug “rehab
transfers” from other platoons.

�e Lyndon B. Johnson administration made recommenda-
tions to reform the dra�, but came to no solution. �e president
of St. Xavier College, Dr. Henry Marmion, argued that “in point
of fact, an all-volunteer army would liberate the middle class
from the legal necessity of serving but commit others to com-
pulsory service by economic circumstances. Is this not, in e�ect,
forcing the poor and the less fortunate into the armed forces? Is
this truly democratic?”

President Richard M. Nixon, who had campaigned on a
promise to repeal the dra�, appointed a commission led by 
�omas Gates, a former secretary of defense. �e commission
issued its report in 1970, describing how an AVF could supply
the military strength needed for the nation’s security.

Laich explores the AVF using the nine objections the Gates 
Commission anticipated to its recommendations, as well as
the commission’s rebuttals. Laich’s contribution is a “Reality”
section describing what has happened in the decades since 1973.

The impact of the AVF on the Reserve Components is
described in Laich’s chapter “Saving the All-Volunteer Force,”
a recounting of measures necessary to keep the AVF functioning:
bonuses, relaxation of recruiting standards, increased use of
women, increased reliance on drugs to keep impaired troops
going and so forth.

BOOK REVIEWS
Skin in the Game: Poor Kids and Patriots
By Maj. Gen. (Ret.) Dennis Laich (Sept. 3, 2013, iUniverse)

CAN WE SUSTAIN AN  
ALL-VOLUNTEER FORCE?
BY JEFFREY PHILLIPS

The Officer reviews books addressing Reserve 
Component topics or areas of interest to members of the 
Reserve O�cers Association. We welcome suggestions 
of titles and o�ers to review books; please contact Senior 
Editor Pat Curry at pat.curry@theYGSgroup.com.
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Laich interprets the rise of the “operational Reserve”—an
RC integrated into the joint force and integral to its success—
as an artifact of a military weakened by the limitations of the
AVF. Since that black September day in 2001, nearly 1 million
Reservists have been mobilized to �ght regional insurgencies.

In defending the RC’s abilities within a heightened oper-
ations tempo, senior commanders—relishing the relevance
that accompanies employment—cite recruiting and retention
goals met or nearly met, neglecting to also cite the bonus lucre
that helped those numbers.

But anyone who recalls being with troops understands the
phenomenon: Young warriors will go until they drop. Senior
leaders must be the governor on excess and unwise employ-
ment. As former Under Secretary of Defense for Personnel and
Readiness Dr. David Chu put it, “�e crosscutting question in
my judgment is really a question about how frequently should
Reserve personnel be asked to serve. �ey are not active duty.”
Laich suggests the answer to Chu’s question is, “�ey will be
asked to serve as long and as o�en as required—or until we
break the force.”

�e availability of a ready and able Reserve Component
has, then, essentially saved the AVF. �e question, as Chu
said, is whether the RC “cavalry” should have been necessary
to such an extent.

What to do? Laich explores �ve options: national military
service, universal military training (such as is done in Israel),
conscription, the AVF and a smaller active force with increases
in the Reserve Component. �is ��h option would be fair and
sustainable. So far, so good.

Its e�ciency rests on e�ective training of RC forces within
the Army force generation model—and a component unlikely
to �y: conscription. Laich suggests a lottery-based dra� of all
18-year-olds, who could serve in various ways: active duty, an
AC-RC mix over a span of years, or college and ROTC.

But does the will for compulsory service exist among a
people unwilling to send more than 1 in 100 adults into service
or produce more than 3 in 10 quali�ed to serve? Laich thinks
it would.

Whether or not he’s right, his argument for the pressing
need to replace the AVF is as well-developed as it is timely.
America may again one day face real armies in major contests
of arms. Having the requisite force will be most helpful.

Je�rey Phillips is executive director of the Reserve O�cers
Association. He retired from the U.S. Army as a major general.
From July 2013 to December 2015, he served as Army Reserve
deputy commanding general of the U.S. Army Training and
Doctrine Command.

The Author Responds

You correctly identify my advocacy of conscription as a
big issue. Only a small portion of the approximately 4 million 
Americans turning 18 each year would actually be conscripted 
based on their lottery number and the needs of the Army and 
Marine Corps (Active Component, Guard and Reserve). I do not 
suggest universal military training. My alternative puts the “skin” 
of the �rst socioeconomic quintile “in the game.”

The focus of the book is to engage the question of whether 
the AVF is working and will work in the future. Only if you answer 
both questions in the negative does conscription come into play. 
There is a tendency among many to ignore the �rst two questions 
and leap to the dif�culties around conscription.

I have been told many times that conscription is a “political 
nonstarter.” My response is twofold. First, what is a political 
“starter” inside Washington today? Second, I respectfully decline 
to surrender the moral and intellectual high ground to the least 
respected institution in our society. 

We will be forced as a nation to address the issue at some 
point as one or more events/issues overwhelms the AVF: 
insuf�cient numbers of quali�ed “volunteers,” no matter how 
big the �nancial incentives; our inability to afford the cost of the 
AVF model as it starves other parts of the defense budget; or our 
engagement in the next long/big war.

— Maj. Gen. Dennis Laich, USA (Ret.)
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BY MARGARET COPE

STARS FOUNDATION PLAYS A VITAL ROLE  
IN SUPPORTING RESERVISTS
Upcoming galas will raise much-needed funds 

he Reserve O�cers Association Standing Together for
America’s Reservists (STARs) Foundation, a 501(c)3 nonpro�t
organization, was founded in September 2012 to:
• Educate the American public about the role of Reserve 

Component (RC) service members of all the uni-
formed services.

• Promote educational events addressing a variety of topics 
in�uencing a necessary dialogue that provides for an 
adequate national security.

• Promote educational opportunities for RC service mem-
bers to develop leadership, communication and group 
dynamic skills.

• Provide charitable support to RC service members and 
their families.

• Carry out the charitable and educational purposes 
of ROA. 
To accomplish its mission, STARs will support the following

ROA programs and initiatives:
Defense Education Forum. �e DEF provides seminars,

panels and other resources to address the critical role of the RC
within the context of America’s national security environment.

Henry J. Reilly Memorial Library and Scholarship Fund.
�is fund provides scholarships for worthy students enrolled in
training that leads to their commissioning as RC o�cers. An
amendment to the fund’s purpose is being deliberated, which
would expand the scope of the fund. If the amendment passes,
it would create a resource of literature, imagery and other infor-
mation, artifacts, educational experiences and authorities on
military subjects available to anyone interested in military and
national security subjects. It also would establish and maintain
funds for scholarships, internships, fellowships and other such
programs to support candidates studying military, national
security or other subjects designated by the executive committee
of the association.

Reserve Family Support. �is supports the Reserve Kids
School Kit and other military child educational issues.

Service Members Law Center. While the center no longer
provides personalized information, ROA continues to maintain

and augment its extensive law review library and o�er links to
legal resources for RC members, especially those with questions
and concerns about employment and reemployment rights.

RC o�cer and noncommissioned o�cer professional
education and development. �e STARs Foundation board of
directors comprises seven members from the ROA executive
committee: the ROA president, past president, vice president
Army, vice president Naval Services, vice president Air Force
and two additional members from the ROA executive committee.
Currently, the STARs Foundation board has two additional
members, and may have up to six additional members.

Hopefully, many of you have enjoyed our galas held in
Washington, D.C., during our leadership conference. �ese 
events have been our primary fundraisers. We look forward to
celebrating our ��h anniversary with a reception at the ROA
Minuteman Building on Nov. 16, when Congress returns fol-
lowing the federal election.

Our formal gala will be held at the end of the 2017 ROA
Leadership Conference on March 14. �e STARs Foundation
board would like all ROA members to join us as we celebrate
our success in supporting our Reservists and their families.

For information on the STARs Foundation, the galas and how
you can help, contact ROA Executive Director Je�rey Phillips
at jphillips@roa.org.

We look forward to celebrating our
�fth anniversary with a reception 
at the ROA Minuteman Building on 
Nov. 16, when Congress returns 
following the federal election. 
Our formal gala will be held at the 
end of the 2017 ROA Leadership 
Conference on March 14. 
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BY CATHY LUKE

HELPING DEPLOYED RESERVISTS’ CHILDREN  
SUCCEED AT SCHOOL
STARs Foundation Reserve Kids School Kit provides  
vital information for educators

indy, a high school senior, was eagerly looking
forward to graduation. During the last weeks of high school,
her grades put her in the top 10 percent of her class. �e only
thing distracting her from the celebration was that her father,
an Army Reservist, was deployed overseas, causing Cindy to
worry about him. Fortunately, graduation activities kept her
mind o� her concerns.

�en, her mother received a call from Cindy’s high school
saying that she would not be able to graduate due to missing too
many days of school that year. Her mother hurried to the school
for an emergency meeting with school officials.

She explained that since her husband’s deployment, Cindy had
had di�culty sleeping, and she had allowed her daughter to sleep
in. As a result, Cindy would arrive at school a�er attendance was
taken, and she was counted as absent for the entire day.

A�er frantic negotiations with the school, Cindy’s attendance
record was adjusted, and she was allowed to graduate. Cindy’s
school had no idea she came from a military family; her father
was a successful local building contractor.

Cindy’s mother wished she had communicated with the
school about the change in the family situation. �e school 
wished they knew more about the Reserves and who in their
school community were Reservist families who might be a�ected
by deployment.

�e STARs Foundation Reserve Kids School Kit is to be the
noti�cation and resource tool to start those conversations. It
has two primary purposes.

It creates an easy way for parents to formally notify their
children’s schools that a family member is about to be deployed,
and it serves as a resource to educators on how to reach out to
Reserve families during a deployment.

It will be instrumental in helping parents and educators
work together to keep the education process on track during or
following a deployment. Currently, the school kit is being pilot
tested in Pennsylvania, Delaware and Maryland.

For more information about the STARs Foundation Reserve
Kids School Kit, contact ROA Executive Director Je�rey Phillips
at jphillips@roa.org.
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A group of children proudly display
their artwork created during
a Yellow Ribbon Reintegration
Program event. The STARs
Foundation Reserve Kids School
Kit helps educators support the
children of deployed Reservists.
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rom its beginning more than 90 years ago, USAA has
taken great care of its military members. �e �nancial services
provider has also reached out over the years to extend support
to the communities where its o�ces are located. Just this past
January, for example, USAA pledged $2.1 million to the Mayors
Challenge to End Veteran Homelessness in San Antonio—a
philanthropic investment perfectly aligned with its commitment
to serve the military community.

USAA has now raised its sights to the national stage, increas-
ing its commitment to corporate responsibility to help mem-
bers of the U.S. military and their families across the country,
whether they are USAA members or not.

A couple of years ago, USAA began to reassess its philan-
thropic outreach strategy to laser-focus on the needs of the
military that are not currently being met by other entities. 
Combining its own research with studies by an outside con-
sulting �rm to discover where the greatest needs lie, USAA found
gaps in support for military families that need to be bridged.

“As we invested a year of listening and learning about the
greatest needs, it was obvious and reinforced that military life has
many unique challenges and sacri�ces,” said Harriet Dominique,
USAA’s senior vice president of corporate responsibility and
community a�airs. “As the areas of greatest need within the
military community emerged through qualitative and quantita-
tive research, what we consistently heard is that military family
resiliency is at the core of making things better for the military
community at large.”

Bolstering resiliency ultimately helps families cope with all 
the other challenges they face. USAA identi�ed three primary
areas to address: �nancial readiness, military caregivers and
families of the fallen and wounded, and ful�lling careers for
military spouses and veterans.

Help with money management
About 50 percent of active-duty surveyed members live pay-
check to paycheck, according to USAA research, and �nancial
issues were routinely cited among the biggest causes of stress
in their lives.

To address the need for �nancial education, �e USAA
Educational Foundation, a nonpro�t organization sponsored
by USAA, shi�ed its focus and resources toward educating
military families on sound �nancial behaviors. In 2015, it
delivered nearly 900 �nancial readiness presentations to more
than 46,000 individuals at ROTC detachments and military
installations globally.

�e father of a service member whose son completed basic
training wrote to �e USAA Educational Foundation, “My son
received a �nancial readiness guide while he was going through
basic training at Lackland AFB. I am a �nancial planner and
can tell you that this is the best �nancial education piece I have
ever seen.” An experienced ROTC commander wrote, “I wish I
would have had the opportunity to obtain this �nancial brie�ng
early in my military career.”

In addition, �e USAA Educational Foundation formed
an alliance with the Association for Financial Counseling and
Planning Education (AFCPE), a nonpro�t organization and the
governing body over the Accredited Financial Counselor (AFC)
certi�cation. Currently an AFC is on every military installation,
dedicated to helping service members improve their �nancial

BY JEANNE KOUHESTANI, ASSOCIATE EDITOR

BOOSTING RESILIENCY
USAA’s Corporate Responsibility Goes Above for Those Who Go Beyond

Since 1922, USAA has been serving the military 
community, and we’re honored to serve the 
Reserve O�cers Association. With advice, tools, 
and products to aid you with insurance, banking, 
investments, and retirement, USAA is committed 
to stand alongside you wherever life, or the  
military, takes you. For more information,  please 
visit www.usaa.com.
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stability. In 2015, �e USAA Educational Foundation donated
$56,000 to the AFCPE that enabled 56 AFCs who work with
military service members to attend the AFCPE’s professional
development national symposium.

Supporting caregivers
A 2014 RAND study titled “Hidden Heroes: America’s

Military Caregivers” found that there are about 5.5 million
caregivers of wounded, injured or ill service members and
veterans in the country. USAA has increased support for
organizations that support these military caregivers, a group
that has historically not received the same level of attention
or help as service members themselves.

�e Elizabeth Dole Foundation is high on the list, as it
has brought to light and ampli�ed the o�en unmet needs
of caregivers and the issues they face. �e foundation helps
connect organizations and individuals to the caregiver pop-
ulation so solutions to the speci�c needs can be met, whether
it is income supplementation to compensate for employment
loss, respite care from the constant demands of caregiving,
or mental health support.

Dominique attended the USAA-sponsored Elizabeth Dole
Foundation Summit in 2015 and met personally with care-
givers—some parents, some spouses—who le� an indelible
impression on her for the sacri�ces they make for their loved
ones and the challenges they overcome.

“�ese military family members are hidden heroes in our
nation today,” Dominique said. “�ey have needs that were
not being met, but by investing in and having an alliance with
organizations focused on supporting those caregivers, we can
help make a di�erence.”

USAA also focuses attention toward families of the fallen
and contributes to the Tragedy Assistance Program for
Survivors, or TAPS, which provides compassionate care for
those who are grieving over the death of a beloved service
member. In 2015, USAA employees raised $260,000 through
its annual bowlathon fundraiser, helping more children to
attend TAPS Good Grief Camp.
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Jessica Allen is an Elizabeth Dole Foundation Fellow. She serves as 
caregiver for her husband, Charles, and manages her own �nancial 
counseling and tax preparation business. While serving in Afghanistan, 
Charles lost his legs when he stepped on an IED.
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Job services
Whether a service member is transitioning to civilian life

or a military spouse is trying to get another job a�er moving
yet again, �nding meaningful employment or launching a new
career can be extremely taxing on a family. USAA has developed
programs to aid military families in transition, including its
Veterans for Information Technology (VetFIT) program, which
hires veterans and trains them for a new IT career at USAA.
More than 10,000 military veterans and spouses have been hired
by USAA since 2006, accounting for more than a third of the
organization’s new hires in the past 10 years.

“�e development of our strategy was driven by research
and being very proactive and deliberate to share the strategy
with the local military community,” Dominique said. “It has
been consistently met with resounding a�rmation that we’ve
identi�ed the right areas.”

Volunteerism
USAA remains committed to philanthropy within its local

communities, focusing primarily on hunger and homeless-
ness; education—particularly in �nancial literacy and science,
technology, engineering and mathematics (STEM); and safety

preparedness and disaster response. �e enterprise has fostered
an environment of giving, investing not only through direct
corporate donations, but also through support of its employees
in volunteering their time and talents within the community.
USAA began an initiative in January 2016 that provides employ-
ees the equivalent of two paid work days annually to volunteer
for their choice of nonpro�t organizations—whether in USAA-
sponsored philanthropic programs or other charities they are
particularly passionate about.

But it didn’t take this new incentive for USAA employees,
retirees and their families to get out into their communities
to lend a helping hand on their own personal clock. In 2015
alone, they volunteered more than 450,000 hours of service, the
equivalent of about $10.3 million in labor hours. 

“USAA was formed by military members for the military
community, and that is our mission, which inspires all 28,000 of
our employees,” Dominque said. “And with commitment to ser-
vice, our corporate responsibility purpose is to lead and inspire
actions that improve lives in the military and local community.
We know that with our focus, our alliances and our investments,
we will be able to realize that purpose.”

Nonpro�t organizations seeking philanthropic support from
USAA may apply at usaa.com/contributions.

USAA volunteers
perform landscape
maintenance on the
playground area
of an agency that
provides for shelter
and care for abused
and neglected
children. In 2015,
USAA employees,
retirees and their
families provided
more than 450,000
hours of volunteer
service to their
communities.
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sure they are eligible to deploy and will not have any dental
issues when they are activated.”

Beyond the Reserve and Guard
In addition to service members who are activated in support

of a contingency operation, the ADDP covers full-time active
duty service members who live and work more than 50 miles
from a military dental treatment facility (DTF) and need remote
care, or who are referred by a dentist at a DTF for any required
dental care. DTF sta� may also make referrals to the ADDP if
they are experiencing sta�ng shortages, if the facility is closed,
or for any other reason they feel is appropriate.

eserve and National Guard members who are activated
for more than 30 days in support of a military contingency
operation are eligible to receive civilian dental care through
Tricare’s Active Duty Dental Program (ADDP) for remote care,
even if they live close to a military dental treatment facility.
A contingency operation is a military action requiring rapid
deployment of military forces in support of national policy. It
is designated as such by the secretary of defense or becomes one
as a matter of law.

Since being awarded the ADDP contract in 2009, United
Concordia has administered the program in the United States
and territories, adding bells and whistles not required under the
contract that help members and providers alike.

�e company’s proprietary so�ware, developed for the
ADDP, makes the online system simple and convenient for 
members to determine eligibility, obtain an appointment con-
trol number prior to the receipt of any civilian dental care, and
schedule an appointment without going through a middleman.
It enables providers to easily classify a patient’s dental readiness,
make referrals, obtain authorizations and submit claims.

United Concordia has also trained retired military service
members and a former dental hygienist who understands the
military culture to serve as �eld representatives called dental
bene�ts advisors (DBAs). �ese advisors put a human face on
the program, making sure every eligible service member is taken
care of. Each DBA covers one of seven regions in the country,
spending about 50 percent of his or her time visiting Reserve
and Guard installations and attending Yellow Ribbon events
for early activators and units returning from deployment. �e
DBAs attended 198 such events in 2015 and continually send
reminders about the program via email blasts to installations.

Civilian dental providers in the 74,000-member ADDP
network receive training via webinar by United Concordia so
they’ll know how to use the program. �ey even have their own
dedicated phone line to call in to the ADDP.

“I think one of the important things about this program is
taking care of those Guard or Reserve members before a deploy-
ment to ensure they are orally healthy,” said Sharon Duke, United
Concordia’s director of government a�airs. “We want to make

BY JEANNE KOUHESTANI, ASSOCIATE EDITOR

DENTAL READINESS
United Concordia’s Active Duty Dental  
Program Helps Prepare Reserve and  
Guard for Early Activation

Reserve and National Guard members who are activated for more than
30 days in support of a military contingency operation are eligible to receive
civilian dental care through Tricare's Active Duty Dental Program for remote
care, even if they live close to a military dental treatment facility.
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�e DBAs, responsible for nearly 400 DTFs, train military
dental providers and ancillary sta� on-site to use the program
and generate any relevant reports they might want. DTFs also
receive training through quarterly webinars and can request
additional webinars at any time.

“�e bottom line is that referrals are at the military DTF’s
discretion and decision,” Duke said. “Our job as contractor of
the ADDP is to augment, not replace, what the DTFs provide.”

Wounded warriors and service members enrolled in the
Transitional Assistance Management Program (TAMP) also
can receive dental care through the ADDP no matter where they
live. TAMP enables service members to retain dental bene�ts
for up to 180 days a�er returning from deployment in support
of a contingency. Eligibility for the ADDP—whether as an early
activator, wounded warrior or TAMP member—is indicated on
the Defense Enrollment Eligibility Reporting System, which is
accessed by United Concordia and entered into its online system.

United Concordia developed its online referral and authori-
zation system from the ground up, Duke said, so DTFs would be
able to make referrals online and civilian providers could obtain
authorizations and submit claims. Called DART, short for the
Dental Authorization and Referral Tracker, the sophisticated
system has evolved to the point where military dentists from
the Defense Health Agency management team or DTFs can go
in and run reports to see what is being referred. 

The program also reports each user’s dental readiness
classi�cation so commanders can determine whether their 
unit members are ready to deploy as early activators. Class 1

means the member is good to go. Class 2 means the member is
deployable but needs minor dental work. Class 3 means work
is needed before a member can safely deploy. Civilian dentists
are trained to make classi�cations and put them on the claim
forms so United Concordia can capture that information in
the online system.

“Under the ADDP, we get them treated so they are eligible
and ready to go,” Duke said. “We work very hard to make sure
our members tell us what their deployment date is; our job as a
contractor is to get them ready, get them deployable, so they can
go on the date they are scheduled to go. We are very good at that.”

United Concordia has served the military in some capac-
ity for more than 18 years, Duke said. �e company was just
awarded the Tricare Dental Program (TDP) contract, which is
scheduled to begin in February 2017. �e TDP, unlike the ADDP,
covers family members.

“Serving this community is not just a contract for us,” Duke
said. “We take it very personally, and we are vested in it. Anytime
a DTF sends an email thanking us or we receive a certi�cate
of recognition, we post it. �ey are posted all over the place
up here.”

�e company is also committed to helping other military-
related organizations further their objectives. �ey partner with
the Fisher House Foundation, Paralyzed Veterans of America,
Tragedy Assistance Program for Survivors, Reserve O�cers
Association, Operation Homefront, Armed Services YMCA,
National Military Family Association and others. “We have a
commitment to giving back. It is important to us,” Duke said.

Making a dental appointment is easy

To see a civilian provider under the ADDP, members 
can access the remote bene�ts section of the Active Guard 
and Reserve portal on United Concordia’s ADDP website to 
generate an appointment control number (ACN), using their 
social security or Department of Defense bene�ts number. For 
routine treatment costing up to $750, or for routine care under 
a treatment plan costing up to $1,500, they can schedule their 
own appointments after receipt of the ACN. 

Network providers must be used unless one is not available; 
going outside the system requires approval by United Concordia. 
If a provider determines that the member needs specialty care, 
the provider will obtain the necessary authorization and input it 
into the system.
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Boeing Defense, Space & Security is one of the
world’s largest defense contractors specializing
in innovative and capabilities-driven customer
solutions. It is a $33 billion business with 59,000
employees worldwide. boeing.com/bds

 combined Boeing/U.S. Air Force aircrew aboard the
KC-46 tanker successfully refueled an F/A-18 aircra� in �ight
earlier this year. �e air refueling was the program’s �rst using
the KC-46’s hose-and-drogue system. During the more than
four-hour �ight, the tanker’s air refueling operator smoothly
transferred fuel to the F/A-18 �ying at 20,000 feet.

�e KC-46 will refuel U.S., allied and coalition military air-
cra� using both its boom and hose-and-drogue systems. �e
boom allows the tanker to transfer up to 1,200 gallons of fuel
per minute, while the plane’s hose-and-drogue systems, located
on both the plane’s wing and centerline, enables the KC-46 to
refuel smaller aircra� such as the F/A-18 with up to 400 gallons
of fuel per minute.

�e refueling �ights are part of the program’s Milestone C
demonstration, which will lead to a low-rate initial production
decision later this year. Boeing plans to build 179 KC-46 aircra�
for the U.S. Air Force.

BOEING, U.S. AIR FORCE COMPLETE KC-46 TANKER  
REFUELING FLIGHT WITH F/A-18

The KC-46 Pegasus tanker refuels an F/A-18 aircraft using its hose-and-drogue system for the �rst time. Boeing and Air Force air
crews successfully made contact with and refueled the �ghter aircraft during the four-hour �ight over Washington state.
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Northrop Grumman Corporation supports the 
Air Force Reserve with state-of-the-art products 
such as LITENING AT for precision targeting on 
the F-16, A-10, and B-52; APN-241 radars for the 
C-130s; V-9 radars for the F-16s; Large Aircra� 
Infrared Countermeasures for the C-130s, C-5s 
and C-17s; and Joint �reat Emitters for Training. 
Northrop Grumman. . . . de�ning the future! Visit  
northropgrumman.com for more information.

he Battle�eld Airborne Communications Node (BACN),
developed by Northrop Grumman for the U.S. Air Force, has
achieved 100,000 combat operational �ight hours, providing
critical communications capabilities to warfighters.

BACN is a high-altitude airborne communications gateway
that translates and distributes imagery, video, voice and data,
o�en from disparate elements, enhancing situational awareness,
communications and coordination for war�ghters in the air and
on the ground. BACN can act as a high-altitude relay and has
been used for missions such as airdrop and airstrike operations.

BACN �ies on seven separate aircra�—and two aircra�
platforms—to provide persistent connectivity and operational
support 24 hours a day. BACN currently operates on four E-11As,
a modi�ed Bombardier business jet and three EQ-4Bs, Global
Hawk Comms Gateway unmanned aircra� systems.

BACN achieved the 100,000-mile milestone a�er �ying
more than 8,300 missions since the system was �rst deployed
in October 2008. BACN has delivered a mission availability rate
above 98 percent.

NORTHROP GRUMMAN’S BACN COMPLETES  
100,000 COMBAT FLIGHT HOURS
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The Global Hawk is one of the several aircraft that uses the Northrop Grumman–developed Battle�eld Airborne
Communications Node.
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Raytheon Company is a technology leader special-
izing in defense, homeland security and other 
government markets throughout the world. With a 
history of innovation spanning 90 years, Raytheon 
provides state-of-the-art electronics, mission 
systems integration and other capabilities in the 
areas of sensing, e�ects, and command, control, 
communications and intelligence systems, as well 
as mission support services. With headquarters 
in Waltham, Massachusetts, Raytheon employs 
73,000 people worldwide.
Learn more at raytheon.com.

aytheon and the U.S. Navy have conducted a successful
operational test of the new Joint Stando� Weapon (JSOW) C-1
gliding, precision-guided weapon. Conducted in a challenging
�ight environment, the test further demonstrated the capabilities
of JSOW C-1 against a broad set of land targets.

Launched from an F/A-18F Super Hornet at approximately
29,000 feet, the JSOW C-1 �ew a �awless preplanned route before
destroying its intended land target with precision accuracy. �e
challenging battle�eld scenario included a well-defended target
that used tactical countermeasures.

�is initial operational test shot was preceded by seven
equally successful employments against both stationary land
targets and maritime moving targets during the developmen-
tal and integration test phases. It paves the way for the next
phase of operational testing against large and small maritime
moving targets.

JSOW C and C-1 are designed to provide �eet forces with
robust and �exible capability against high-value targets, at
launch ranges exceeding 100 kilometers.

JSOW C-1 GLIDING WEAPON SCORES DIRECT HIT  
IN FIRST OPERATIONAL TEST

Maturity and proven capabilities make JSOW reliable and cost-effective.
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Booz Allen Hamilton, a global strategy and 
technology consulting �rm, works with clients to 
deliver results that endure. Booz Allen provides 
services to major international corporations and 
government clients around the world. Functional 
areas of expertise include strategy, organization 
and change leadership, operations, information 
technology, and technology management. Learn 
more at boozallen.com

he Department of Veterans A�airs (VA) has awarded
Booz Allen a $115 million, three-year task order to provide
support for the Veterans Relationship Management (VRM),
Customer Relationship Management (CRM) Program
Development and Operations and Maintenance (O&M). �is
contract award, which will extend to providing technology
services for the new Veterans Experience O�ce (VEO), adds
to Booz Allen’s spectrum of contributions to improve the lives
of veterans, military families and active military.

�e award supports the VEO’s goal to improve the veteran
experience by providing on-demand access to comprehensive
VA services and bene�ts in a consistent manner through a multi-
channel virtual call center (VCC). �e processing framework for
the VCC will enable clients to �nd information about their VA
bene�ts and services, regardless of the access channel used. In 
addition to the technical support provided to VRM, Booz Allen
is providing integration services to bring together disparate
systems and make all veterans’ services easier to access, more
seamless in nature and better communicated.

VA AWARDS BOOZ ALLEN $115 MILLION  
TO IMPROVE THE VETERAN EXPERIENCE

The Department of Veterans Affairs has awarded a $115 million contract to Booz Allen to support the VA’s new Veterans
Experience Of�ce, which is designed to help veterans �nd information about bene�ts and services.
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Lockheed Martin Aeronautics Co., a business 
area of Lockheed Martin, is a leader in the design, 
research and development, systems integration, 
production, and support of advanced military 
aircra� and related technologies. Its customers 
include the military services of the United States 
and allied countries throughout the world. Products 
include the F-16, F-22, F-117, C-5, C-130 & 130J, P-3, 
S-3 and U-2. Learn more at lockheedmartin.com

he Lockheed Martin–led industry team earlier this year
launched the nation’s 11th Littoral Combat Ship (LCS), Sioux
City, into the Menominee River at the Fincantieri Marinette
Marine shipyard in Marinette, Wisconsin. �e ship’s sponsor,
Mary Winnefeld, wife of retired Adm. James “Sandy” Winnefeld,
christened Sioux City with the traditional smashing of a
champagne bottle across the ship’s bow just prior to the launch.

Sioux City will continue to undergo out�tting and testing
before delivery to the Navy in early 2017. �e ship has inter-
changeable mission modules that will enable it to face a variety
of high-priority missions, from anti-surface and anti-submarine
warfare to mine countermeasures.

�e Freedom-variant ships have demonstrated their value
with successful deployments to Southeast Asia, including USS
Fort Worth, which is providing the necessary capabilities for
contingency operations in the region today. USS Freedom con-
ducted a successful deployment to Southeast Asia in 2013 and is
currently operating out of its home port of San Diego.

LOCKHEED MARTIN–LED TEAM LAUNCHES  
FUTURE USS SIOUX CITY

The Lockheed Martin–led industry team launched the nation's 11th Littoral Combat Ship (LCS),
Sioux City, into the Menominee River at the Fincantieri Marinette Marine shipyard.
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Oshkosh Corporation is a leading designer, 
manufacturer and marketer of a broad range 
of specialty access equipment, commercial, 
�re and emergency and military vehicles, and 
vehicle bodies. Oshkosh Corporation manufac-
tures, distributes and services products under 
the brands of Oshkosh®, JLG®, Pierce®, McNeilus®, 
Jerr-Dan®, Frontline™, CON-E-CO®, London® 
and IMT®. Oshkosh products are valued 
worldwide in businesses where high-quality, 
superior performance, rugged reliability and 
long-term value are paramount. Learn more at  
oshkoshcorporation.com.

OSHKOSH CLEARS JLTV CONTRACT  
LEGAL CHALLENGE 

shkosh Defense is clear of the legal challenge related
to its Joint Light Tactical Vehicle (JLTV) production contract
award a�er a competitor withdrew its protest from the U.S.
Court of Federal Claims. �e court denied the competitor’s
request for a preliminary injunction, which allowed Oshkosh
to continue work under the $6.7 billion JLTV contract. �e
JLTV program is cited among the Department of Defense’s top
modernization priorities.

Oshkosh Corporation President and Chief Executive O�cer
Wilson R. Jones said that through this protest process, the
company remained con�dent that Oshkosh provided the most
capable vehicle and best overall value in the JLTV competition,
and that the U.S. Army and Marine Corps’ JLTV testing and
evaluation process was extremely thorough.

�e JLTV program �lls a critical capability gap for the U.S. 
Army and Marine Corps by replacing a large portion of the
legacy high-mobility multipurpose wheeled vehicle �eet with
a modern light vehicle that provides unprecedented protection
and o�-road mobility, as well as transportability via air, land and
sea. �e JLTV production contract calls for Oshkosh to deliver
a total of nearly 17,000 vehicles, as well as kits and sustainment
services, over an eight-year period.
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Reserve Families. 
Twice monthly. 
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SALVO (N.)
A simultaneous discharge of two or more guns in military action or as a salute

he entire world turned its eyes toward Rio de Janeiro in
August for the 2016 Summer Olympic Games. Among the 555
elite athletes who represented the United States at the games
were two Army Reservists—2nd Lt. Sam Kendricks and Sgt.
1st Class Keith Sanderson.

Kendricks, who serves with the 655th Transportation
Company, won bronze in the men’s pole vault, the �rst time
the United States has medaled in the event in 12 years. Kendricks
set the U.S. Olympic Trials record in the pole vault with a height
of 19' 4¾"—on July 4, no less—to earn his �rst Olympic berth.
�e winner of the 2013 and 2014 NCAA indoor championships
walked onto the University of Mississippi track team as a fresh-
man and joined ROTC to help pay for college.

In Rio, Kendricks showed the world what true patriotism
looks like. During the approach on one of his vaults, he heard
the National Anthem playing—and immediately stopped to
stand at attention.

He credited his commanders in the Reserves with helping
him reach his full athletic potential. “�ey all give me space
and time to do this so I can reach my highest level and li� the
Army along with me,” Kendricks told ABC News. “I love to
serve my country.”

Sanderson, a noncommissioned infantry o�cer who com-
petes in 25-meter rapid-�re pistol for the U.S. Army World Class
Athlete Program, is the most decorated rapid-�re pistol shooter
in American history. He started his military career with the U.S.
Marine Corps, where he served for eight years, before switching
to the Army Reserves in 2001. An eight-time World Cup medal-
ist, he has been a maintstay on America’s World Championship
teams since 2005. He not only competes, but also trains soldiers
and Marines in pistol marksmanship.

Unfortunately, Sanderson failed to reach the �nals of his
event at the Olympics, but he’ll undoubtedly continue to work
toward that goal. 

“I want to be the best U.S. pistol shooter in history,”
Sanderson said in an interview shortly a�er making the Olympic
team. “I already have the most World Cups. �e only thing I’m
missing is that Olympic gold medal.” 

FLYING DOWN TO RIO
ARMY RESERVISTS ON TEAM USA AT OLYMPICS

Top, 2nd Lt. Sam Kendricks sets a U.S. Olympic Trials record on July 4 
in Eugene, Oregon, to make his �rst Olympic team. He went on to win 
the bronze medal, the �rst American medal in pole vaulting in 12 years. 
Bottom, Sgt. 1st Class Keith Sanderson trains for his third Olympic Games.  
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Learn more about Simplified Issue Level 10 -Year  
Group Term Life Insurance Call 1-800-247-7988
Ask for request #076936-1-1-1 
Hearing-impaired or voice-impaired members may call the relay line at 1-800-855-2881.

This plan available exclusively  
to ROA members includes: 
Coverage for ROA members

age 19-60, their spouses and
dependents

Competitive group rates that
are designed to remain level
for 10 years*

 Simplified issue application
on coverage amounts up to
$100,000 with no medical exam

Endorsed by the Reserve Officers Association and underwritten by ReliaStar Life Insurance Company.
This policy may have exclusions, limitations or reductions in benefits. Please contact the ROA Insurance
Plan Administrator, Mercer Consumer, a service of Mercer Health & Benefits Administration LLC for
complete details. Product provisions and availability may vary by state
*ReliaStar Life Insurance Company reserves the right to change premium rates but may only do so for
all insureds covered under the group policy and with 60 days advance written notice.

AR Insurance License #100102691,
CA Insurance License #0G39709
In CA d/b/a Mercer Health &
Benefits Insurance Services LLC

As a reserve officer you understand the importance of  
always being prepared, whether it’s in your role as a military  
officer or for the challenges and changes of civilian life.   
 

Changes such as buying a home, having a baby, sending a child to college,

a change in income or caring for an aging relative can leave your family less

prepared for future financial needs should something happen to you.

ROA’s Simplified Issue Level 10-Year Group Term Life Insurance can

help you protect your family’s financial future with up to $100,000.00 in

lump sum benefits. This ROA plan is offered exclusively to our members

with a simplified application procedure and no medical exams

or blood work required to be accepted.
No medical  
exam required!

Prepared to protect ...
country, community, family.

76936 (9/16) Copyright 2016 Mercer LLC. All rights reserved.
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TRICARE Retiree Dental Program
We value our Industry STARs partnership with the Reserve Officers Association and proudly 
continue to serve retired service members in administering the TRICARE Retiree Dental 
Program (TRDP). With the TRDP, enrollees can:

• Choose from our large, nationwide network of quality dentists

• Save an average of 22% on out-of-pocket costs1 when visiting a TRDP network dentist

• Get 100% coverage on in-network diagnostic and preventive services

Uniformed Services retirees of any age, including retired Reservists in the “gray area” who 
are under age 60, are eligible for this program. 

Visit us at trdp.org for more information.

1  Individual savings will vary depending on location, deductible/annual maximum amounts remaining, types of procedures, 
benefit coverage levels and other factors.


